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Report Date(s) / 
Date(s) du Rapport 

Nov 13, 2013 

Inspection No / 
No de l'inspection 

2013 232112 0027 

Licensee/Titulaire de permis 

Public Copy/Copie du public 

Log # / Type of Inspection / 
Registre no Genre d'inspection 

L-000859-13 Complaint 
L-000830-13 

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED 
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9 
Long-Term Care Home/Foyer de soins de longue duree 
CARESSANT CARE ON BONNIE PLACE 
15 Bonnie Place, St Thomas, ON, N5R-5T8 
Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 
CAROLE ALEXANDER (112} 

Inspection Summary/Resume de l'inspection 
The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): Nov. 06, 2013 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, Director of Care, a Personal Support Worker and a Resident 

During the course of the inspection, the inspector(s) reviewed 2 critical incidents 
and home's related internal investigations and 2 clinical records. 

The following Inspection Protocols were used during this inspection: 
Falls Prevention 

Prevention of Abuse, Neglect and Retaliation 
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Responsive Behaviours 

There are no findings of Non-Compliance as a result of this inspection. 

WN --- • Written Notificatioh 
VPCt- \(oluntaryPlan of Correction 
DR~ DirectorReferral 
co2···· ComplianceOrder 
WAO~.Work.andActivity·Order 

Non-compliance with requirements under 
theLqng-Term CareHomesAct,2007 
(1-TCHA}wasfound. (Arequi.rement 
under.theLTCHAincludes·the 
requirements.contained in the,.·items listed 
inthe definition ofl'requirem~ntunder•this 
Act"insubsection2(1) oftheLTCHA.) 

Legends 

WN.~ Avisecrit 
VPC ~ Plan de fedressenneOtvolohtaire 
DR·--- AiguHlageal.J c:Ur¢ct~qr 
CO - ···ordre de cdnformite 
WAo.·.~ Ordres :>tfaVauxetactivites 

Le non--respect des exigences deJaLoi de 
2007sur les foyers de spin$ de•·longue 
duree (LFSLD).aetec~onstc1te. (Une 
exigence deJa loi cqrnprehd>Jes exigences 
qui font partie des eleriier1ts em.1meres 
dans la definition de « exigence<prevue 
par lapresente loi », c11.fparagraphe2(1) 
de laLFSLD. 

The following constitutes written Ge qui suit constitue un.avis ecrifde non-
notification of non-compHance under respect aux term es .du p<3ragraphe 1 de 
paragraph .. 1 ··of section 152 ofthe• LTCHA. l'artide>·152 .. de laLFSLD. 
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Issued on this 13th day of November, 2013 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection sous la 
Loi de 2007 sur les foyers de 
soins de longue duree 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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