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Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3v9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE COBDEN

12 WREN DRIVE, P.O. BOX 430, COBDEN, ON, K0J-1K0

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs

LINDA HARKINS (126) —

 Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector{s) spoke with the Director of Care, one Registered Nurse, two
Registered Practical Nurses, three Personal Support Worker(PSW).

During the course of the inspection, the inspector(s) reviewed two residents' health care records and observed
care and services given to residents.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

~ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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' Le’éend -

4' WN Avts ecrlt '

WN - Wntten Not:ﬁcatlon . - -
|VPC - Plande redressement voiontatre o

VPC — Veiuntary Plan of Correctron
DR - Director Referral DR- Aiguitiage au directeur
CO - Compliance Order - . O Ordre de conformité
WAO - Work and Actmty Oder  IWAO - Ordres : travaux et activités

Non—camphance with requxrements under the Long-Term Care Le nan—respect des exigences de lalot de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the|soins de longue durée (LFSLD) 2 été constate. (Une exigencedela
'LTCHA includes the requ;rements contained in the Hems listed injloi comprend les exigences qui font partie des élements enumeres -
the definition of "reqmrement under th;s Act’* in subsechen 2(1) [dans la definition de « exigence prevue paria presente on », au
of the LTCHA ) paragraphe 2(1 ) de ia LFSLD '

The fo Iowcng consmutes wnﬁen notmcancn of non—compllance . Ce qu; suit constrtue un avis ecnt de non—respecf aux termes
under paragraph 1 of sectlon 152 of the LTEHA paragraphe 1 del amcle 152 delaLESID. -

Issued on this 27th day of September, 2012

ignature of Inspector(s)/Signature de I’inspectur u des inspecteurs
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