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Division de la responsabilisation et de la performance du
systéme de santé
Direction de I'amélicration de 1a performance etde la
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|1 Licensee Copy/Copie du Titutaire ~ [X] Public Copy/Cople Public
Date(s) of inspection/Date de 'inspection | inspection Nof d’inspection Type of Inspection/Genre d'Inspection
November 17, 2010 2010_121_2664_17Nov103833 Foliow-up L-01753

Licensee/Titulaire
_Caressant Care Nursing and Retirement Homes Limited, 264 Norwich Avenue, Woodstock, ON N4S 3V9

Long-Term Care Home/Foyer de soins de longue durée
Caressant Care Listowel N.H., 710 Reserve Ave., South, Listowel, ON N4W 2L1

Name of Inspector(s)/Nom de I'inspecteur(s)
Elizabeth Elvidge (#121)

-The purpose of thns mspectlon was to conduct a fotlow up mspectaon'related to 24/? RN coverage and
allowable charges to residents.

During the course of the inspection, the inspector spoke with: The Administrator, the Director of Care and
residents.
During the course of the inspection, the inspector: Reviewed the timesheets for the Registered Nurses and
invoices for supplies.
The following inspection Protocols were used in part or in whole during this inspection:

_Suifficient Staffing

Findings of Non-Compliance were found during this inspection. The following action was taken:

1 WN
1 CO: CO #001

Corrected Non-Compliance is listed in the section titled Corrected Non-Compliance.
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~ NON- COMPLIANCE / (Non-respectés) - _

Deﬁmtlonleéfmltlons

: WN Written Notnfioatlons/Aws écnt R ' RS
VPC - - Voluntary Plan of Correction/Plan de redressement vo!ontalre R
DR - Director Referral/Régisseur envoyé ) :
Co-=; Compilance Order/Ordres de conformlté - B
WAO Work and Actlwty Order/Ordres ‘travaux et achv:tés :

';The followmg consmutes wntten notiflcatlon of non comphance under T Le suwant consmuer un avis d écnt de ! exugence prévue ]e paragrapha 1 "

*'paragraph 1 of sechon 152 of the LTCHA o R PR, fde sectlon 152 de les foyers de soins de [ongue durée I, o

_Non cempllance wnh requ:remems uncier the Long-Term Care Homes : Non respect avec les e)ugences sur, Ee Lof de 2007 fes’ foyers de s0ins de
Act, 2007 (LTCHA) was found. ‘{A requirement under the LTCHA Includes | longue durée & trouvé, (Une exigence dans Is loi comprend les exigences

- the requirernents contained in the items listed In the definition of | contenues dans Jes points énumérés dans fa 3éfinition de "exigence
requlrement under thls Act" in subsectlon 2(1) of the LTCHA.) Bt prévue par la présente l01 au paragraphe 2{1) de Ia loi.

WN #1: The Licensee has failed to comply with LTCHA, 2007, S.0. 2007, ¢.8, 5.8(3)

Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and
present in the home at all times, except as provided for in the regulations,

-Findings: The timesheet for the Registered Nurses for the period of Nov. 1 - 16, 2010 indicated an
‘RPN was scheduled for the night shift on Nov. 1,2,5,6,7,10,11,15 and 16, 2010 with no RN in the
building and an RPN was scheduled for the day shift on Nov. 3,4,8,12,13 and 14, 2010 with no RN in
the building.

‘Inspector ID #: | 121

Additional Required Actions:

CO # - #001 will be served on the licensee. Refer to the “Order of the Inspector” form.

: :'T}VPE OF "ACTION/

: HEEc:(ltj;inET::iNT' | AcTIONORDER | OrpER# | 'NSFECT‘ONREPORT# | mnsPECTORID #
M. 19, LTC Homes | Unmet criteria |

program manual, now N/A ' N/A

found in O. Reg. N/A :

79110, 5.245 (3)
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Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du {de 1a) représentant(e) de la Division de la
responsabllisation et de la performance du systdme de santé,

L/%M (/WM

Title: Date:

Date of Report: (if different from date(s) of inspection).
November 30, 2_01 0
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} > M Ministére de la Santé et des Soins de longue durée
D n a rl O Division de la responsabilisation et de la performance du systéme de santé

Direction de Famélioration de la performance et de la conformité

Order of the Inspector

Pursuant to section 1563 and/or section 154 of the
Long-Term Care Homes Act, 2007, 5.0, 2007, ¢.8

|:| Licensee Copy/Copie rdu Titutaire @ Public Copy/Copie Public

Name of Inspector: Elizabeth Elvidge Inspector ID # | 121
Log #: L-01753
Inspection Report #: 2010_121_2664_17Nov103833
Type of Inspection: Follow-up Inspection
Date of Inspection: Nov, 17, 2010

| Caressant-Care Nursing and Retirement Homes Limited, 264 Norwich
Licensee: Ave., Woodstock, ON N4S 3V9
LTC Home: 8?\;'?‘?\?\;&2 (L31are Listowel Nursing Home, 710 Reserve Ave,, 5., LIS’EOWGI
Name of Administrator: L.enora Belle

To Caressant-Care Nursing and Retirement Homes Limited, you are hereby reqwred
to comply with the following order by the date set out below: '

Order #: 001 Order Type: | Compliance Order, Section 153 (1)(b)

Pursuant to: LTCHA, 2007, S.0. 2007 c.8 s.8(3)

Every licensee of a long-term care home shall ensure that at least one registered nurse who is hoth
‘an employee of the licensee and a member of the regular nursing staff of the home is on duty and
present in the home at all times, except as provided for in the regulations.

[Order: The licensee is required to prepare, submit and implement a plan for achieving compllance
with LTCHA, 2007, S.0. 2007 c.8 s.8(3) .

Grounds: On an inspection on November 17, 2010, the Registered Nurse timesheet for Nov.

1 - 16, 2010, indicated an RPN was scheduled for the night shift on Nov. 1,2,5,6,7,10,11,15

and 16, 2010 with no RN in the building and an RPN was scheduled for the day shift on
Nov. 3, 4, 8.12,13 and 14, 2010 with no RN in the building.

This order must be complied with by: | December 29, 2010
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} > M Ministére de la Santé et des Soins de longue durée
p n a rl 0 ~ Division de la responsabilisation et de ta performance du-sysiéme de santé

Direction de Famélicration de la perforrnance et de Ja conformité

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (these) Order(s} and fo request that the Director stay this{these) Order(s) in
. accordance with section 163 of the Long-Term Care Homes Act, 2007,

Tha request for review by the Director must be made in writing and be served on the Director within 28 days from the day the order was served on the
Licenses. '

The written request for review must includs,

(a) the portions of the order In respect of which the review Is requested;
() any submissions that the Licensee wishes the Director to consider; and
() an address for service for the Licenses,

The written request for review must be served personally, by registered mail or by fax upon:.

Director

cfo Appeals Clerk

Performance Improvement and Compliance Branch
Ministry of Health and Long-Term Care

55 St Clalr Ave, West

Suite 800, 8" floor

Toronto, ON M4V 2Y2

Fax: 416-327-7603

When service is made by registered maif, it is deemed to be made on the fifth day after the day of mailing and when service is made by fax, it Is deemed
to be made on the first business day after the day the fax Is sent. if the Licenses Is not served with written notice of the Director's decision within 28

" days of recelpt of the Licensee’s request for review, this(these) Order(s) is{are) deemed to be confirmed by the Director and the Licensee is deemed to
have been served with a copy of that decision on the expiry of the 28 day pericd.

The Licensee has the right to appeal the Director's decision on a request for review of an Inspector's Order{s) to the Health Services Appeal and Review
Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007, The HSARB Is an independent group of members not
connected with the Ministry. They are appointed by legislation to review matters concerning health care services. If the Licensee decldes to request a
hearing, the Licensee must, with 28 days of being served with the nofice of the Director's decision, mall or deliver a written notice of appeal fo both:

Heaith Services Appeal and Review Board and the Director
Attention Registrar ¢fo Appeals Clerk
151 Bloor Street West : Performance improvement and Compliance Branch
9ih Floor 55 St. Claire Avenue, West
* Toronto, ON Suite 800, 8" Fioor
M5S 275 Toronte, ON M4V 2Y2

Fax: 418-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions
_regarding the appeal process. The Licensee may learn more about the HSARB on the website
www.hsarb.on.ca.
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L~ Ontario

Ministry of Heaith and Long-Term Care
Health System Accountability and Performance Division
Performance Imprévement and Comnpliance Branch

Ministére de la Santé et des Soins de longue durée
Division de la responsabillisation et de la perforrnance du systéme de sante
Direction de 'amélioration de la performance et de fa conformité

Issued on this 30th day of November, 2010.

- Signature of Inspector:

Blgoleatl (i

Name of Inspector:

Elizabeth Elvidge

Service Area Office:

London Service Area Office
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