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The purpose of this inspection was to conduct a Dietary Complaint Follow-up inspection to a March 2009 
complaint. 

During the course of the inspection, the inspector spoke with the Administrator, Director of Care, Nutrition 
Manager, RA! coordinator, 2 dietary aides, 1 Registered Practical Nurse, 1 resident and 2 Personal Support 
Workers. 

During the course of the inspection, the inspector was provided a tour of the home by the Administrator, 
observed partial lunch meal; reviewed kitchen dietary kardex, and reviewed resident records, including food 
and fluid records for two (2) residents. 

The following Inspection Protocols were used in part or in whole during this inspection: 
Nutrition and Hydration 

0 There are no findings of Non-Compliance as a result of this inspection. 

Corrected Non-Compliance is listed in the section titled Corrected Non-Compliance. 

. . . • CORRECTED NON-COMPLIANCE 
·. . . Non-respects a Corriae .. 

REQUIREMENT TYPE OF ACTION/ INSPECTION REPORT# INSPECTOR ID# 
EXIGENCE ACTION/ORDER ORDER# . 
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