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"'_nspectton SummarylSommalre d’mspectlon

The purpose of this inspection was to conduct a Dietary Complamt Follow-up mspectlon to a March 2009
complaint.

During the course of the inspection, the inspector spoke with the Administrator, Director of Care, Nutrition
Manager, RAI coordinator, 2 dietary aides, 1 Registered Practical Nurse, 1 resident and 2 Personal Support
Workers.

During the course of the inspection, the inspector was provided a tour of the home by the Administrator,
observed partial lunch meal; reviewed kitchen dietary kardex, and reviewed resident records, including food
and fluid records for two (2) residents.

The following Inspection Protocols were used in part or in whole during this inspection:
Nutrition and Hydration

X There are no findings of Non-Compliance as a resuit of this inspection.

Corrected Non-Compliance is listed in the section titled Corrected Non-Compliance.

" CORRECTED NON-COMPLIANCE s
L Non-respectsaCorrlgé

REQUIREMENT | TYPEOF " AcTion] R R
EXIGENCE -~ ACTIONIORDER " ORDER# . - 'NSPECT’ON REPORT# i) INSPEGTOR D#
83.25, LTC Homes Unmet Dietary Complamt March 30, 2009 . 1128
Program Manual, Criterion
now found in O. Reg.
79/10, 5. 68 (2) (d)

Page 1 of 2 IR —08/23/10



Ministry of Health and

Inspection Report Rapport

é\y’) . Long-Term Care under the Long- d’inspection prévue

7~ Ontario Term Care Homes  le Loi de 2007 les
Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée fongue durée

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du {de [a} représentant{e) de [a Division de la
responsabllisation et de Ja performance du systéme de santé.

October 14, 2010

Title: : Date:

Date of Report; (if different fh{m date(s) of inspection). ™

Page 2 of 2




