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Date of inspection/Date de I'inspection Inspection No/ d'inspection Type of Inspection/Genre d'inspection
Critical Incident2636-000021-10
August 25, 2010 2010-137-2636-25Aug093745 L-10244

Licensee/Titulaire

Caressant Care Nursing and Retirement Homes Lid.
264 Norwich Ave.

Woodstock, ON N4S 3v9

Long-Term Care Home/Foyer de soins de longue durée
Caressant Care Woodstock

81 Fyfe Ave.

Woodstock, ON N4S 8Y2

Name of Inspector(s)/Nom de I'inspecteur{s)
Marian C. Mac Donald - # 137

Inspect:on SummarylSommalre d’mspect;on

The purpose of thls mspectlon was to conduct a Critical |nc|dent inspection.

During the course of the inspection, the inspector spoke with: Administrator, Director of Care, Corporate
Consuitant, RPN, PSW and resident.

During the course of the inspection, the inspector; reviewed the resident’s records and the Home’s “Resident
Abuse” paolicy. ‘

There were no Inspection Protocols used in part or in whole during this inspection:

Findings of Non-Compliance were found duri'ng this inspection. The following action was taken:

[2] WN
[2]VPC
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' .'."NON'-.COMP.LEANCE ! ('Non'-respectés)_ |
Defimt:onleéfimtuons Lo S - s

WN - Written Notifi ca!ionslAws éorit

VPC — Voluntary Plan of Correction/Plan de redressement volontalre
DR - - Director Referral/Régisseur envoyé s
CO -~ Compliance Order/Ordres de conformité .
WAO Work and Achwty Orden‘Ordres travaux ei aclivités -

The folfowmg consututes wrllten notif' cation of non- comphance under - . | Le suivani constituer un avis d écnt de lexigence prévue Ia paragrapha 1
paragraph 1 of sect:on 152 of the LTCHA. S . de section 152 de les foyers de soins de longue durée . Sl
Non- comptlance mth requirernents under the Long—Tenn Care Homes Non- respect avec les exngences sur ie Lo: de 2007 Ies foyers de soins de
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA includes | longue durée a trouvé. (Une exigence dans le loi comprend les exigences
the requirementis contained in the items listed in the definition of 3 contanues dans les poinis énumérés dans la définition de "exlgence
“requirement under this Act” in subsection 2(1) of the LTCHA.). o | prévue par la présente loi® au paragraphe 2(1) de lafol. . ERI

WN #1: The Licensee has failed to comply with : LTCHA, 2007, 5.0 2007, ¢.8, s.3(1)1

Every licensee of a long-term care home shall ensure that the following rights of residents are fully respected
and promoted: '

1. Every resident has the right to be treated with courtesy and respect and in a way that fully recognizes the
resident’s individuality and respect the resident’s dignity.

Findings: For the resident identified in the CIS report, the incident of verbal abuse was withessed.

InspectorID#: | 137

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S. O 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance, related to abuse, to be
implemented voluntarily.

WN #2: The Licensee has failed to comply with : LTCHA, 2007, 8.0 2007, ¢.8, s.3(1)2

Every licensee of a long-term care home shall ensure that the following rights of residents are fully respected
and promoted:

2. Every resident has the right to be protected from abuse.

Findings:
For the resident identified in the CIS report, the mcident of verbal abuse was withessed.

InspectorID #: | 137

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, $.0. 2007, c. 8 8.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance, related to abuse, to be
implemented voluntarily.
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Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de 1a) représentani(e) de la Division de la
responsabilisation et de la performance du systdme de santé.

oo & Ortedd oo

Title: Date:

Date of Report:
August 26, 2010
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