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The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, the Regional Director of 
Client Services, two Clinical Care Managers, several Registered Nurses (RN), a Registered Practical Nurse 
(RPN), several Personal Support Workers (PSW), a Rehabilitation Assistant, a housekeeper and several 
residents. 

During the course of the inspection, the inspector(s) reviewed the health care records for six identified 
residents; reviewed resident care unit bath schedule; and examined a resident shower room. 

The following Inspection Protocols were used during this inspection: 

Personal Support Services 

Findings of Non-Compliance were found during this inspection. 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 
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WN - Written Notification 
VPC - Voluntary Plan ofCorrectfon 
DR - Director Referral 
CO - Compliance Ord~r ..... ···•· 
WAO- Workand ,l\ctivityOrder 
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VPC - Plan de redressement volontaire 
DR - Aiguillage au directeur 
CO - Ordre de confonnite 
WAO- Ordres :travauxetaciivites 

.Non-c9mpli~ricewithreqµirements uridertne Long~Tehn Care Le non-respectdElS exjgehc~tctefa.L~j de20Q7stJ6!tisJoyersde 
l--lqmesAct,>2:007' (tJCHA) was found .. (If requirement under the so ins de longue duree tt..f ~!-D) a.ete ccmst<:1te, (Une exigence de la 
r[CHA irtc!udes therequirements contc3.ined Jn the items listed in f& COIJ1J?fen?.lei; ex[9e~9es qui: font parUe des elements enumeres 
thf definition of "requirement underthisi\ct" in subsection 2(1.} darn»ll:l dt§flnitign de<<(exJgence prevue par !a presente !bi}>, au 
ofthe LTCHA.) paragr?phgZO)de)aLFSLD. • 

\. ;, / .·.;'-. •••. , 

The foUowing constitutes written n~tific~tion of non-compliance 
under paragraph 1 of section: 152 gt the L TCHA. 

C~ qui suit ~:n:t;tu: ~n avis ecrit de non-respect aux termes du 
p*agraphe 1 • de !'article 152 de la LFSLD. • 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 33. Bathing 

Specifically failed to comply with the following subsections: 

s. 33. (1) Every licensee of a long-term care home shall ensure that each resident of the home is bathed, at a 
minimum, twice a week by the method of his or her choice and more frequently as determined by the resident's 
hygiene requirements, unless contraindicated by a medical condition. 0. Reg. 79/10, s. 33 (1). 

Findings/Faits saillants : 
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1. The Licensee failed to ensure that O.Reg 79/10 section 33 (1) is respected in that residents are bathed, at a minimum 
twice a week by the method of their choice. 

Resident #1 health care record indicates that the resident was bathed / showered once during the week of January 8 
2012, this on January 8 2012; once during the week of January 22 2012, on January 25 2012 and was not bathed 
during the week of February 12 2012. No documentation was found in the resident's health care record related to baths 
being rescheduled and given on another day for this resident. 

Resident #2 health care record indicates that the resident prefers to have a shower, twice a week. Resident #2 health 
care record documents that the resident was showered once during the week of January 1 2012, on January 3 2012 and 
was not bathed/showered during the weeks of January 29 and February 12 2012. No documentation was found in the 
resident's health care record related to baths being rescheduled and given on another day for this resident. 

Resident #3 health care record indicates that the resident was bathed / showered was bathed during the week of 
January 15 2012. No documentation was found in the resident's health care record related to baths being rescheduled 
and given on another day for this resident. 

Resident #4 health care record indicates that the resident prefers to have a shower, twice a week. Resident #4 health 
care record documents that the resident was bathed/ showered once during the week of January 15 2012, on January 
21 2012. No documentation was found in the resident's health care record related to baths being rescheduled and given 
on another day for this resident. 

Pesden+--ili5@ 
Resident #5 health care record indicates that the resident prefers to have a shower, twice a week. - health care 
record documents that during the week of January 29 2012, the resident only received one shower on February 4 2012. 
It also documents that during the week of February 5 2012, resident #5 only received one shower on February 8 2012. 
No documentation was found in the resident's health care record related to baths being rescheduled and given on 
another day for this resident. 

Resident #6 health care record indicates that the resident was bathed / showered once during the week of January 15 
2012, on January 20 2012. No documentation was found in the resident's health care record related to baths being 
rescheduled and given on another day for this resident. 

A clinical care manager stated during an interview on March 7 2012, that one of the home's resident care unit has been 
having some staffing problems in January and February 2012, which affected the residents bathing schedule. The 
clinical care manager stated that staff do try to reschedule residents baths to ensure that they have two baths or showers 
per week. 

Interviewed a resident care unit's RPN and RN on March 6, 2012, and they stated that resident bath schedules are 
affected when the unit is short one staff member. They stated that staff try to provide baths as per bath schedule but 
cannot ensure that the residents will be bathed when unit is short staffed. They also state that they cannot ensure that 
the resident scheduled baths are rescheduled to another time or another day when the unit is short staffed. 

Issued on this 14th day of March, 2012 
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