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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Regional Director of
Client Services, two Clinical Care Managers, several Registered Nurses (RN), a Registered Practical Nurse
{RPN), several Personal Support Workers (PSW), a Rehabilitation Assistant, a housekeeper and several
residents.

During the course of the inspection, the inspector(s) reviewed the health care records for six identified
residents; reviewed resident care unit bath schedule; and examined a resident shower room.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

}Q,;NQ&QCOMP};IA?'\{@:WE/ / NON-RESPEGT DES EXIGENCES
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: Legend

WN - Avis aerit
{VPC - Plan de redressemient volontaire -
. IDR - Alguillage au directeur
|€CO- Ordre de conformité.
WAQD - Ordres : travaux et actmtes

WN - Written Notifi cat;on /
VPC - Voluntary Plan of orrection
DR - Dtrector Refefrai

fe nen—respect de exic

graphe jdet artacie 162 dela LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 33. Bathing
Specifically failed to comply with the following subsections:

s.33. (1) Every licensee of a long-term care home shall ensure that each resident of the home is bathed, at a ‘
minimum, twice a week by the method of his or her choice and more frequently as determined by the resident’s
hygiene requirements, unless contraindicated by a medicai condition. O. Reg. 79/10, s. 33 (1).

Findings/Faits saillants :
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1. The Licensee failed to ensure that O.Reg 79/10 section 33 (1) is respected in that residents are bathed, at a minimum
twice a week by the method of their choice.

Resident #1 health care record indicates that the resident was bathed / showered once during the week of January 8
2012, this on January 8 2012; once during the week of January 22 2012, on January 25 2012 and was not bathed
during the week of February 12 2012. No documentation was found in the resident’s health care record related to baths
being rescheduled and given on ancther day for this resident.

Resident #2 health care record indicates that the resident prefers to have a shower, twice a week. Resident #2 health
care record documents that the resident was showered once during the week of January 1 2012, on January 3 2012 and
was not bathed/showered during the weeks of January 29 and February 12 2012. No documentation was found in the
resident’s health care record related to baths being rescheduled and given on another day for this resident.

Resident #3 health care record indicates that the resident was bathed / showered was bathed during the week of
January 15 2012. No documentation was found in the resident's health care record related to baths being rescheduled
and given on another day for this resident. :

Resident #4 health care record indicates that the resident prefers to have a shower, twice a week. Resident #4 health
care record documents that the resident was bathed / showered once during the week of January 15 2012, on January
21 2012. No documentation was found in the resident's health care record related to baths being rescheduled and given
on another day for this resident.

iQCS‘dEnL H5 @

Resident #5 health care record indicates that the resident prefers tc have a shower, twice a week. 8§ neaith care
record documents that during the week of January 29 2012, the resident only received one shower on February 4 2012.
It also documents that during the week of February 5 2012, resident #5 only received one shower on February 8 2012.
No documentation was found in the resident's health care record related to baths being rescheduled and given on
another day for this resident.

Resident #6 health care record indicates that the resident was bathed / showered once during the week of January 15
2012, on January 20 2012. No documentation was found in the resident's health care record related to baths being
rescheduled and given on another day for this resident.

A clinical care manager stated during an interview on March 7 2012, that one of the home's resident care unit has been
having some staffing problems in January and February 2012, which affected the residents bathing schedule. The
clinical care manager stated that staff do try to reschedule residents baths to ensure that they have two baths or showers
per week.

Interviewed a resident care unit's RPN and RN on March 6, 2012, and they stated that resident bath schedules are
affected when the unit is short one staff member. They stated that staff try to provide baths as per bath schedule but

cannot ensure that the residents will be bathed when unit is short staffed. They also state that they cannot ensure that
the resident scheduled baths are rescheduled to another time or another day when the unit is short staffed.

Issued on this 14th day of March, 2012
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