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CATHERINE PALMER (152) 

Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the administrator and the resident and family 
resource worker 

During the course of the inspection, the inspector(s) interviewed the administrator and family resource worker, 
reviewed documentation related to applicant's application and rejection. 

The following Inspection Protocols were used during this inspection: 

Findings of Non-Compliance were found during this inspection. 

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES 

Legend 

WN - Written Notification 
VPC - Voluntary Plan of Correction 
DR - Director Referral 
CO - Compliance Order 
WAO - Work and Activity Order 
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Legende 

WN - Avis ecrit 
VPC - Plan de redressement volontaire 
DR - Aigui llage au directeur 
CO - Ordre de conformite 
WAO - Ordres : travaux et activites 
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Non-compliance with requirements under the Long-Term Care Le non-respect des exigences de la Loi de 2007 sur les foyers de 
Homes Act, 2007 (L TCHA) was found. (A requirement under the soins de longue duree (LFSLD) a ete constate. (Une exigence de la 
L TCHA includes the requirements contained in the items listed in loi comprend les exigences qui font partie des elements enumeres 
the definition of "requirement under this Act" in subsection 2(1) dans la definition de « exigence prevue par la presente loi », au 
of the L TCHA.) paragraphe 2(1) de la LFSLD. 

The following constitutes written notification of non-compliance 
under paragraph 1 of section 152 of the L TCHA. 

Ce qui suit constitue un avis ecrit de non-respect aux termes du 
paragraphe 1 de !'article 152 de la LFSLD. 

WN #1 : The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 44. Authorization for admission to 
a home 

Specifically failed to comply with the following subsections: 

s. 44. (9) If the licensee withholds approval for admission, the licensee shall give to persons described in 
subsection (10) a written notice setting out, 
(a) the ground or grounds on which the licensee is withholding approval; 
(b) a detailed explanation of the supporting facts, as they relate both to the home and to the applicant's 

condition and requirements for care; 
(c) an explanation of how the supporting facts justify the decision to withhold approval; and 
(d) contact information for the Director. 2007, c. 8, s. 44. (9). 

Findings/Faits saillants : 

1. The licensee withheld admission for an applicant to the home. A written notice was not provided to the applicant or 
Director outlining the (a) grounds on which the licensee withheld approval, (b) a detailed explanation of the supporting 
facts, as they relate both to the home and the applicant's condition and requirements for care; (c) an explanation of how 
the supporting facts justify the decision to withhold approval (d) contact information for the Director. 

Issued on this 23rd day of November, 2011 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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