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BOARD OF MANAGEMENT OF THE DISTRICT OF NI PISSING EAST 
400 Olive St. NORTH BAY ON P1 B-6J4 
Long-Term Care Home/Foyer de soins de longue duree 

CASSELLHOLME 
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Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

The purpose of this inspection was to conduct a Follow up inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Manager of 
Clinical Standards, Registered Nursing Staff, Personal Support Workers (PSW), Activity Staff and residents. 

During the course of the inspection, the inspector(s) reviewed the current "Reporting and Complaints" Policy 
#03-27 revised January 13, 2012, reviewed the "Reporting Resident Incidents" Policy #R18.5.0 revised November 
28, 2011, reviewed the "Residents' Rights" Policy #R.18.6.0 revised November 28, 2011, reviewed the 
"Orientation" package provided to all new staff, reviewed responses provided to complainants and reviewed the 
lnservice Education records related to the "New Complaint Protocols". 

The following Inspection Protocols were used during this inspection: 

Reporting and Complaints , s&s I fJ 
There are no findings of Non-Compliance as a result of this inspection. 
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Legena 

WN ::...· Written Notification ·• • .?• ., "' • • WN - kti~ ecrit . . . ;;,;,, , 
VPC...:. ,Voluntary Plan of Correction VPC-"Plan de reqres13ementvolontaire 
DR...:< Director Referral DRS?t;'Aiguillage !:fU. directei.ir 
,s;o -, Compliance 0fdEirfcc~•fMcj' ..•. CQ .• :,10rdre de .,. ·. ite 
WAO...:. Work and Activity;0rcler ···'""''··•·"····=· .;; WAO...:. Ord~;;;: '''.:et activites 

_,;.,..;.......,......,......,..... ....... -...;....;......_,;.,..;.......,......,....._ 

Non-compliance wifti tiquirements undetf~,;t(iijg;Jerm Care • i.e,rton~r~ gences.de tal:.oit 
Homes Act, 20Q1'(;f9:t:'A:}was found'.:' '(~'ieq~jretj}f e~ under. the soins d (LFSLD) a ete • • . . .'. (UllEl exigence de la 
L TCHAinc;ludes the ieguirements·ec, . irt the items listed'iti' ·lol corn . .· ces qtirfdnt;parti~des elements enumeres 
the, ptmnition of•requirement under,.J!:}jl3 ••. "'in 'Subsectiorv2f1,),, dan~J~ :e~tinition de « exigence,.pr~Yl!El,.par la presente loi »vau • · 
oftheLTOf~)I",!1;' • • • paragraphe·~(t).d,;ta ;f§JP. . ... • 

, ,:cc", < , )~a><_.,,. :,. S ' 

The folloiNingconstitutes writteR"n<)tificatlon QJ.non;co 
gilder paragraph 1 of sectiolii$fof. the L TCHA. 

Ce qµtsuit constttue .uriavis:licrit de ~dn-re~t auxiter.mes:du • 
P~igraphe 1 de l'artinle 152 de la LFSLD: • • • • , 
'.;1;fc)·'':'f .. ,. , • • ; <"' \>./ 

'''%t~;·.:s_.> 
·:--' ,, ./ />J-:L.·,, 

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/ 
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT 
CONFORME AUX EXIGENCES: 

CORRECTED NON-COMPLIANCE/ORDER(S) 
REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS: 

REQUIREMENT/ TYPE OF ACTION/ INSPECTION # / NO INSPECTOR ID #/ 
EXIGENCE GENRE DE MESURE DE L'INSPECTION NO DE L'INSPECTEUR 

O.Reg 79/10 r. 101. WN#1 2011 054133 0029 154 

O.Reg 79/10 r. 101. co #001 2011 054133 0029 154 

O.Reg 79/10 r. 101. WN#2 2011 099188 0014 154 

Issued on this 10th day of May, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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