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March 11, 2008

Ms. Vija Mallia

Administrator

Castleview Wychwood Towers
351 Christie Street
Scarborough ON M1J 3P4

Dear Ms. Mallia:

Please find enclosed the Facility Review Summary Report for the review of care and
services conducted on December 3, 4, 5, 11, 12, (Exit) December 13, 2007.

This Annual report must be posted for public viewing in a conspicuous place in your
Nursing Home, in accordance with Section 123(a) of the Homes for the Aged and Rest
Homes Act and Regulation 637.

I would like to remind you that under the Freedom of Information and Protection of Privacy Act,
all information retained by the Ministry of Health and Long-Term Care relating to your facility is

Fax: 1-905-954-4702

subject to public release.

A copy of the report must be available without charge to any resident of the facility upon
request. The report will also be on file with the Health System Accountability and
Performance Division, Performance Improvement and Compliance Branch, Toronto Service

Area Office.

Thank you for your co-operation.

Yours truly,

Lori Kane, RN, BS¢
Compliance Advisor
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Home: m510 /Visit: 2

Home Name And Address Type of Review Discipline Inspection Date Page #
M510 CASTLEVIEW WYCHWOOD TOWERS Follow up - Annual Nursing 2007/12/03 10of1
a1 CHRISTIESIRERL December 3, 4, 5, 11, 12, 13 (exit), 2007
Number of Days
TORONTO ON M6G 3C3
6
Act/Reg Required Planned
Standards Date of Date of  Ministry Response
And Criteria Ministry Inspection Results Correction LTC Facility Plan of Corrective Action Correction
N/A The following unmet standards/criteria have 2007/12/13

been returned to compliance as a result of this

review:

B3.32, B1.6, B2.13 (Complaint Investigation -

November 27, 2006)

B5.4 (Complaint Investigation - June 6, 2007)
B4.3 (Special Visit - June 5, 2007)
M1.18 (Special Visit - July 9, 2007)

The following areas of unmet standards/criteria

that were issued/reissued during the 2006
Annual Review have been corrected:

B1.2, B2.7, C1.15, M3.23

Re-issued - C1.17, 03.3



