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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): October 25, 2013 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, the two Director of Care, several Registered Nurse and several 
Registered Practical Nurses. 

During the course of the inspection, the inspector(s) the resident health care 
record, several policies: 
100:35 "Trousse de so ins palliatifs" 
130:25 "Calendrier des presences des benevoles des soins palliatifs" 
140:09 " Recommendation pour des soins palliatifs" 
220.27 "Soins Palliatifs-Soins nutritionnels" 
355.25 "Soins de vie: Commmencement" 
355.26 "Liste de controle des soins de fin de vie" 
750-43 " Plaintes" 

The following Inspection Protocols were used during this inspection: 
Hospitalization and Death 

Medication 

Pain 

Findings of Non-Compliance were found during this inspection. 

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES 
Legend 

WN - Written Notification 
VPC - Voluntary Plan of Correction 
DR ~ Director Referral 
CO.- Compliance Order 
WAO- Work and Activity Order 
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Legende 

WN - Avis ecrit 
VPC - PJan de redressement volontaire 
DR - Aiguillage au directeur 
CO - Ordre de conformite 
WAO - Ordres : travaux et activites 
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Non-compliance with requirements u~der 
the Long-Term CareHomesAct, 2007 
{L TCHA) was found. {A requirement 
under the LTCHA includes the 
requirements contained in the items listed 
in the definition of ''requirement urider this 
Aqt" insut>sedion 2(1JofJhe .!,. TCHA.) 

The following constitutes written 
notification of non-compliance under 
paragraph 1 of .section 152'of the L TCHA. 

Le non-respect·des exigences de la Loi de 
2007' sur Jes foyers de soins de. longue 
duree {LFSLD) a ete constate. (Une 
exigence de la loLcomprend les exigences 
qui font partie des elements enumeres 
dans la definition de «<exigence prevue 
pc:1r lapres~nte loi », au paragraphe 2(1) 
de la LFSl.D. 

Ce qui suit constitue un avis ecrit de non­
respect auxterm~s du paragraphe 1 de 
!'article 152 de la LFSLD. 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 131. 
Administration of drugs 
Specifically failed to comply with the following: 

s. 131. (2) The licensee shall ensure that drugs are administered to residents in 
accordance with the directions for use specified by the prescriber. 0. Reg. 
79/10, s. 131 (2). 
Findings/Faits saillants : 
1. The licensee failed to comply with 0. Reg 79/10 s. 131. (2) in that the licensee did 
not administer a Fentalyl patch to Resident #1 in accordance with the directions for 
use specified by the prescriber. 

Resident #1 had a Fentanyl 25 mcg patch to·be changed every 72 hours as per 
physician order. On July 8, 2013, Resident #1 's family member observed that 
Resident #1 did not have the Fentanyl patch on as ordered. At that time, the 
Registered Nurse did not find the Fentanyl patch on Resident #1. The Medication 
Administration Sheet Record was reviewed and it was noted that the Fentanyl patch 
was signed for on July 8, 2013. The shift narcotic count for the Fentanyl patch was 
also reviewed and it.was determined that the Fentanyl patch was not administer on 
July 8, 2013 . The home did not administer the Fentanyl patch in accordance with the 
use specified by the prescriber. [ s. 131. (2)] 
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VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) 
the licensee is hereby requested to prepare a written plan of correction for 
achieving compliance to ensure medication are administer to resident in 
accordance with the directions for the use by the prescriber., to be implemented 
voluntarily. 

Issued on this 18th day of November, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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