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Ministry of Health and Long-Term Care 
Health System Accountability and Performance Division 
Performance Improvement and Compliance Branch 

Ministere de la Santa et des Soins de 
longue duree 
Division de la responsabilisation et de la performance du 
systeme de sante • 
Direction de l'amelioratlon de la performance et de la 
conformite 

Date of inspection/Date de !'inspection 

September 27, 2010 

Lice-nsee/Tltulaire 

Inspection Report 
under the Long-Term 
Care Homes Act, 2007 

London Service Area Office 
291 King Street, 4th Floor 
London ON NSB 1 RB 

Telephone: 519-675-7680 
Facsimile: 519-675-7685 

Rapport d'inspection 
prevue le Loi de 2007 
Jes foyers de soins de 
longue duree 

Bureau regional de services de London 
291, rue King, 4iem etage 
London ON NSB 1R8 

Telephone: 519-675-7680 
Telecopieur: 519-675-7685 

D Licensee Copy/Copie du Titulaire cg) Public Copy/Copie Public 

Inspection No/ d'inspection 

2010-137-2740-27Sep101125 

Type of Inspection/Genre d'inspection 
L-01162 
Critical Incident 2740-000017-10 

Chartwell Master Care LP, 100 Milverton Drive, Suite 700, Mississauga, Ontario L5R 4H1 

Long-Term· Care Home/Foyer de soins de longue duree 
Chateau Gardens Aylmer L TC Centre, 465 Talbot Street West, Aylmer, ON N5H 1 KS 

Name of Inspector/Norn de l'inspecteur 
Marian C. Mac Donald - # 137 

The purpose of this inspection was to conduct a Critical Incident inspection related to verbal abuse. 

During the course of the inspection, the inspector spoke with: Program Manager, RN and resident. 

During the course of the inspection, the inspector: reviewed care plan, progress notes and Resident Abuse 
policy # L TCE-RCA-E-002. 

cg) There are no findings of Non-Compliance as a result of this inspection. 
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Definltions/Definiti<ms ••··· ·. 

WN- Written NotillcaUons/Avis ecrit • •··. ·•·· •• • • •. •. • ·•. • • • ... ·· •· • •• • •. 
VPC - Voluntary Plan of Correction/Plan de redressement volontaire. • 
DR - Director Referral/Regisseur envoye • • • • •• •• • • • • • • • ••• 
co - Compliance Order/Ordres de confonnite 
WAC "'.'.' Vl/ork. and Activity Order/Ordres: travaux et activites 

The following 6onsliluteswriUen notification ofnon-compliance under . •.· ··• . . ••• ~e suiv~nt constituer un ~~is d'ecr;t de l'exigenCfl p~6v~~ I~ p~r~gr~phe 1 • 
paragraph 1 of section 152 of the L TCHA. • • • • •• • • • • •• • • de section 152 de les foyer~ de soins de longue duree. • •• • •• • • • • • 

Non-compliance· with r~qulrements ~nd~r the Long-Tenn Care Homes • • • Non-re~pect avec las exigences smle Loi d: 2007 le; foyers de ;olns de. \ 
Act, 2007 (L TCHA) was· found. (A requirement under the LT CHA inch.ide~ _ Jongue duiee a trouve. (Une exigence dans le loi comprerui les exigences ·•·• 
the requirements contained.in the items listed in the definition of. .. . • contenues dans !es points enumeres dans la definition del'exlgence ·.· 
"requirement under this Acr in subsection 2(1) oUhe LTCHA.) prevue par la preserite loi" au par89raphe 2(1) (!e la loi, • • • •• • 

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division 
Signature du Titulaire du representant designe representative/Signature du (de la) representant(e) de la Division de la 

responsabilisation et de la performance du systeme de sante. 
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