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Public Copy/Copie du public 

Date(s) of inspection/Date(s) de 
!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Dec 21, Z.O/'I 

Licensee/Titulaire de permis 

CLARION NURSING HOMES LIMITED 

2011_072120_0052 Follow up 

337 HIGHWAY #8 STONEY CREEK ON L8G-1E7 
Long-Term Care Home/Foyer de soins de longue duree 

CLARION NURSING HOME 
337HIGHWAY#8 STONEYCREEK ON L8G-1E7 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

BERNADETTE SUSNIK /120\ 
Inspection Summary/Resume de•.l'lnspection 

The purpose of this inspection was to conduct a Follow up inspection. 

During the course of the inspection, the inspector(s) spoke with the administrator, director of care and non­
registered staff. Non-compliance with respect to bed safety and door security was identified during an 
inspection on January 10, 2011 (Report #2011-120-2721-10Jan170631/H-002840-11) at which time Orders #001, 
#002 and #003 were issued. For this visit, bed safety issues remain and corrected non-compliance can be found 
on page 3. 

During the course of the inspection, the inspector(s) tested each exit door and stairwell door/gate for 
functionality and adherence to regulations, reviewed the home's documents relating to a recent bed safety 
audit, reviewed the home's door alarm policy and procedure, discussed staff education with respect to both the 
door security system and bed safety requirements.(H-002135-11) 

The following Inspection Protocols were used during this inspection: 

Safe and Secure Home 

Findings of Non-Compliance were found during this inspection. 

NON-COMPLIANCE/NON-RESPl:CT•DES EXIGENCES 
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Legend 

WN.- WrittenNotification 
VPC :- Voluntary Plan of CorrecUon 
DR - Director Referral 
CO - Compliance 0n;ler 
WAO -Work arid Activity Order• •• 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Legeml~ 

Ministere de la Santa et des 
Soins de longue dun:ie 

Rapport d'inspection 
prevue le Loi de 2007 les 
foyers de soins de longue 

WN-' AJis e~nL < '. . . . . . ••·· 
VPC ..: Plan de.redressement. volontalre 
DR~.• .. lligulilage !!U \llrecteur 
CO - . o.rdre de. conformite •• 
WAO ~.Ordre.s :Jravaux et·activit~s 

Non-compHance With requiremenfa under tfie LongaTerm Care . Le 11on-re~pec:((!es}xlgeri~s de la Loi .de 2007 sur Jes foyers de 
Homes Act, 2007 (L TCHA) w~sfound; (Arequirel)'.lent unde.rthe soins d.elongue duree (LFSLD) a eta constate, (Une exigence de.la • 
LTCHA includes the requirements contained in the items listed in 1.oi. compiend !es exige,ncesiqui font partie des.elements enumeres 
t.he definition of"requirement unclerthis Ac.t" in subsection 2(1) dans la defin.itlon•d~ .« exigence prevue par la presente Joi », au 
of the LTCHA) . .. . . .... paragraphe 2(1) de la l.FSLD. 

The.following conslituteswritten notification of.rion'compUan~ Ce qui~un&in;tit~iuna~is ecrit de non-respect aux termes du 
under paragraph .1 ofsecUon.1.52. of the LTCt-JA. • paragraphe lde !'article 11;2deJa LFSLD, 

WN #1: The Licensee has failed to comply with O.Reg 79110, s.15. Bed rails 

Specifically failed to comply with the following subsections: 

s. 15. (1) Every licensee of a long-term care home shall ensure that where bed rails are used, 
(a) the resident is assessed and his or her bed system is evaluated in accordance with evidence-based 

practices and, if there are none, in accordance with prevailing practices, to minimize risk to the resident; 
(b) steps are taken to prevent resident entrapment, taking into consideration all potential zones of entrapment; 

and 
(c) other safety issues related to the use of bed rails are addressed, including height and latch reliability. 0. 
Reg. 79110, s. 15 (1). 

Findings/Fails saillants : 

1. [O. Reg.79110, s. 15(1)(b) and (c)] The licensee has not addressed safety issues related to bed rail latch reliability in 
the home. The beds and bed mattresses were audited by Therapeutic Surface Solutions Inc. on December 6, 7 and 13, 
2011, following Health Canada Guidelines titled "Adult Hospital Beds: Patient Entrapment Hazards, Side Rail Latching 
Reliability, and Other Hazards" to determine bed safety. Concerns were identified with a total of 51 beds, 39 of which 
were found to have mattresses with substandard foam density and 33 of which had unreliable bed rail latching issues. A 
discussion with the Director of Care revealed that residents were all assessed for bed rail use, however residents 
continue to occupy the beds where latch reliability issues were identified. Order (#003) regarding bed safety and plans to 
address identified bed safety risks was previously issued on May15, 2011 for an inspection conducted on January 10, 
2011. To date no plans have been received. 

Additional Required Actions: 

CO # • 001 will be served on the licensee. Refer to the "Order(s) of the Inspector". 

Issued on this 31st day of January, 2012 
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THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/ 
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT 
CONFORME AUX EXIGENCES: 

- - CORREGTED NON-GOMPLllANGE/ORDER(S) 
- REDRESSEMENT EN GAS DE NON- RESPEGT OU LES ORDERS -

REQUIREMENT/ TYPE OF ACTION/ INSPECTION # / INSPECTOR ID #/ 
NODE EXIGENCE GENRE DE MESURE NO DE L'INSPECTION 

L'INSPECTEUR 

0. Reg. 79/10, s. 9.1.iii A & B co - #001 2011-120-2721-10Jan170631 120 

LTCHA, 2007, S.O., 2007, co -#002 2011-120-2721-10Jan170631 120 
c.8, s. 5. 
0. Reg. 79/10, s. 9.1.iii A & B WN-#005 2011-120-2721-10Jan170631 120 

LTCHA, 2007, S.0., 2007, WN-#006 2011-120-2721-10Jan170631 120 
c.8, s. 5. 

Issued on this 31st day of January 31, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des lnspecteurs: 

d~ 
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Ministry of Health and 
Long-Term Care 

Order{s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
Homes Act, 2007, S.O. 2007, c.8 

Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de !'article 153 et/au 
de !'article 154 de la Loi de 2007 sur /es foyers 
de soins de longue duree, LO. 2007, chap. 8 

Health System Accountability and Performance Division 
Performance Improvement and Compliance Branch 

Division de la responsabilisation et de la performance du systE!me de sante 
Direction de l'am01ioratlon de la performance et de la conformite 

Name of Inspector (ID #) / 
Norn de l'inspecteur (No) : 

Inspection No. / 
No de !'inspection : 

Type of Inspection / 
Genre d'inspection: 

Date of Inspection / 
Date de !'inspection : 

Licensee/ 
Titulaire de permis : 

LTC Home/ 
Foyer de SLD : 

Name of Administrator/ 
Norn de l'administratrice 
ou de l'administrateur : 

BERNADETTE SUSNIK (120) 

2011_072120_0052 

Follow up 

Dec 21, z.011 

CLARION NURSING HOMES LIMITED 

Public Copy/Gopie du public 

337 HIGHWAY #8, STONEY CREEK, ON, L8G-1E7 

CLARION NURSING HOME 
337 HIGHWAY#8, STONEY CREEK, ON, L8G-1E7 

MICHAEL JANJIC 

To CLARION NURSING HOMES LIMITED, you are hereby required to comply with the following order(s) by the date(s) 
set out below: 
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Ministry of Health and 
Long-Term Care 

Order(s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
Homes Act, 2007, S.O. 2007, c.8 

Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de !'article 153 et/ou 
de !'article 154 de la Loi de 2007 sur /es foyers 
de soins de longue duree, LO. 2007, cllap. 8 

Order# I 
Ordre no: 001 

Order Type/ 
Genre d'ordre : Compliance Orders, s. 153. (1) (b) 

Pursuant to / Aux termes de : 

O.Reg 79/10, s. 15. (1) Every licensee of a long-term care home shall ensure that where bed rails are used, 
(a) the resident is assessed and his or her bed system is evaluated in accordance with evidence-based practices 

and, if there are none, in accordance with prevailing practices, to minimize risk to the resident; 
(b) steps are taken to prevent resident entrapment, taking into consideration all potential zones of entrapment; 

and 
(c) other safety issues related to the use of bed rails are addressed, including height and latch reliability. 0. Reg. 

79/10, s. 15 (1). 

Order I Ordre : 

The licensee shall prepare and submit a plan to ensure steps are taken to prevent resident entrapment and other 
safety issues related to the use of bed rails is addressed including latch reliability as outlined in the bed safety 
audit findings identified by Therapeutic Surface Solutions Inc. on December 6, 7 & 13th, 2011. The plan shall 
detail specifically the following: 

1. How the risks identified will be prioritized. Include lime lines for replacement of the mattresses and the bed 
rails with the latching failures. 
2. The time lines for when residents were assessed for their bed safety and the type of strategy that was 
implemented to ensure residents do not become injured or restrained by bed rails, poor mattress condition or 
falls from bed. 
3. Include with the plan, a copy of a current policy and procedure with respect to on-going bed safety 
assessments (which includes preventive maintenance for both bed frame and mattress) and resident needs 
assessments for bed type, mattress type and bed rail use. 

The plan shall be implemented. 

The plan shall be submitted electronically to L TC Homes Inspector Bernadette Susnik, Ministry of Health and 
Long Term Care, Performance and Improvement and Compliance Branch, Hamilton Service Area Office at 
Bernadette.Susnik@ontario.ca by February 29, 2012. 

Grounds / Motifs : 

1. The licensee has not addressed safety issues related to bed rail latch reliability in the home. The beds and 
bed mattresses were audited by Therapeutic Surface Solutions Inc. on December 6, 7 and 13, 2011, following 
Health Canada Guidelines titled "Adult Hospital Beds: Patient Entrapment Hazards, Side Rail Latching 
Reliability, and Other Hazards" to determine bed safety. Concerns were identified with a total of 51 beds, 39 of 
which were found to have mattresses with substandard foam density and 33 of which had unreliable bed rail 
latching issues. A discussion with the Director of Care revealed that residents were all assessed for bed rail use, 
however residents continue to occupy the beds where latch reliability issues were identified. Order (#003) 
regarding bed safety and plans to address identified bed safety risks was previously issued on May15, 2011 for 
an inspection conducted on January 10, 2011. To dale no plans have been received. (120) 

This order must be complied with by/ 
Vous devez vous conformer a eel ordre d'ici le : Feb 29, 2012 
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Ministry of Health and 
Long-Term Care 

Order(s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
Homes Act, 2007, S.O. 2007, c.8 

Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de !'article 153 et/ou 
de !'article 154 de Ia Loi de 2007 sur /es foyers 
de soins de longue duree, LO. 2007, chap. 8 

REVIEW/APPEAL INFORMATION 

TAKE NOTICE: 

The Licensee has the right to request a review by the Director of this (these) Order(s) and to request that the Director stay this (these) Order(s) in 
accordance with section 163 of the Long-Term Care Homes Act, 2007. 

The request for review by the Director must be made In writing and be seived on the Director within 28 days from the day the order was served on the 
Licensee. 

The written request for review must include, 

(a} the portions of the order in respect of which the review is requested; 
(b) any submissions that the Licensee wishes the Director to consider; and 
(c) an address for services for the licensee. 

The written request for review must be served personally, by registered mall or by fax upon: 
Director 
c/o Appeals Coordinator 
Performance Improvement and Compliance Branch 
Ministry of Health and Long-Term Care 
55 St. Clair Avenue West 
Suite 800, 8th Floor 
Toronto, ON M4V 2Y2 
Fax: 416-327-7603 

When service is made by registered mail, it is deemed to be made on the fifth day after the day of mailing and when service is made by fax, it is 
deemed to be made on the first business day after the day the fax is sent. lf the licensee Is not served with written notice of the Director's decision 
within 28 days of receipt of the licensee's request for review, this(these) Order(s) is(are) deemed to be confirmed by the Director and the Licensee is 
deemed to have been served with a copy of that decision on the expiry of the 28 day period. 

The Licensee has the right to appeal the Director's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and 
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB Is an independent tribunal not 
connected \-vith the Ministry. They are established by legislation to review matters concerning health care services. If the Licensee decides to request a 
hearing, the Licensee must, within 28 days of being served 'Mith the notice of the Director's decision, give a written notice of appeal to both: 

Health Services Appeal and Review Board and the 

Attention Registrar 
151 Bloor Street West 
9th Floor 
Toronto, ON M5S 2T5 

Director 

Director 
c/o Appeals Coordinator 
Performance Improvement and Compliance Branch 
Ministry of Health and Long-Term Care 
55 St. Clair Avenue West 
Suite 800, 8th Floor 
Toronto, ON M4V 2Y2 
Fax: 416-327-7603 

Upon receipt, the HSARB will acknowledge your notice of appeal and 'Nill provide instructions regarding the appeal process. The Licensee may learn 
more about the HSARB on the website www.hsarb.on.ca. 
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Ministry of Health and 
Long-Term Care 

Order(s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
Homes Act, 2007, S.O. 2007, c.8 

Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de !'article 153 etlou 
de !'article 154 de la Loi de 2007 sur /es foyers 
de soins de longue duree, L. 0. 2007, chap. 8 

RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL 

PRENDREAVIS 

En vertu de !'article 163 de la Loi de 2007 sur les foyers de soins de longue duree, le titulaire de permis peut demander au directeur de reexaminer 
f'ordre au Jes ordres qu'il a donne et d'en suspendre l'execulion. 

la demands de reexamen doit Eltre prE!sentee par Elcrit et est signifiee au directeur dans les 28 jours qui suivent la signification de l'ordre au titulaire de 
permis. 

La demands de reexamen doit contenir ce qui suit: 

a) !es parties de l'ordre qui font l'objet de la demands de reexamen; 
b) !es observations que le titu1aire de permis souhaite que le directeur examine; 
c} l'adresse du titulaire de permis aux fins de signification. 

La demande Serita est signifiSe en personne ou envoyee par courrier recommande ou par t8l8copieur au : 

Directeur 
a/s Coordinateur des appels 
Direction de !'amelioration de la performance et de la conformit6 
Ministere de la Santa et des Solns de longue duree 
55, avenue St. Cla!r Quest 
8e etage, bureau 800 
Toronto (Ontario) M4V 2Y2 
TElJElcopieur: 416-327-7603 

Les demandes envoyees par courrier recommande sont r8putees avoir ete signifiSes le cinquieme jour sufvant t'envoi et, en cas de transmission par 
t8I8cop!eur, la signification est rSputee faile le jour ouvrab!e suivant t'envoi. Si le titulafre de permis ne rey0it pas d'avis ecrit de la dElcision du directeur 
dans !es 28 jours sulvant la signification de la demande de rElexamen, l'ordre ou Jes ordres sont reputes confirmes par le directeur. Dans ce cas, le 
titu!aire de permis est repute avoir reyu une copie de la decision avant l'expiratlon du delai de 28 jours. 

En vertu de l'article 164 de la Loi de 2007 sur les foyers de soins de longue duree, le tilulaire de perm!s a le droit d'interjeter appal, aupres de la 
Commission d'appel et de r6vision des services de sante, de la decision rendue par le directeur au sujet d'une demands de reexamen d'un ordre ou 
d'ordres donnes par un inspecteur, La Commission est un tribunal independant du minlstBre. JI a ete etabli en vertu de la lol et it a pour mandat de 
trancher des litiges concernant les services de sant6. Le titulaire de permis qui dScide de demander une audience doit, dans fes 28 jours qui suivent 
celui oU lui a ete signifie l'avis de decision du directeur, faire parvenir un avls d'appel ecrit aux deux endroits suivants : 

A ['attention du registralre 
Commission d'appel et de revision des services de sant6 
151, rue Bloor Ouest, 9e etage 
Toronto (Ontario) M5S 2T5 

Directeur 
als Coordinateur des appels 
Direction de l'amEllioration de la performance et de la conform!te 
Ministere de la Sante et des Soins de longue duree 
55, avenue St. Clair Quest 
Se 6tage, bureau 800 
Toronto (Ontario) M4V 2Y2 
T6Jecopieur: 416-327-7603 

La Commission accusera reception des avis d'appel et transmetlra des instructions sur la fa90n de proGeder pour lnterjeter appal. Les titulaires de 
permis peuvent se renseigner sur la Commission d'appel et de revision des services de sante en consultant son site Web, au www.hsarb.on.ca. 

Issued on this 31st day of January, 2012 

Signature of Inspector/ 
Signature de l'inspecteur: 

Name of Inspector/ 
Norn de l'inspecteur : 

Service Area Office / 
Bureau regional de services : 
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BERNADETTE SUSNIK 

Hamilton Service Area Office 


