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RYKKA CARE CENTRES LP 
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HAMIL TON, ON, L8P-4Y7 
Telephone: (905) 546-8294 
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Public Copy/Copie du public 

Type of Inspection/Genre 
d'inspection 

Complaint 

Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the lnspector(s) spoke with Administrator, Directors of Care, Registered 
Nurses, Registered Practical Nurses, Personal Support Workers, family member 

During the course of the inspection, the inspector(s) reviewed residents records, observed resident and 
resident environment 

The following Inspection Protocols were used during this inspection: 

Dignity, Choice and Privacy 

Dining Observation 

Falls Prevention 

Personal Support Services 

Reporting and Complaints 

Sufficient Staffing 

There are rio findings of Non-Compliance as a result of this inspection. 
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NON-COMPI.IANCE / NON-RESPECT DE$ EXIGENCES 

:Legend 

!~~ ~ Written NotitiGi,tion 
VPC- VoluntaryPlan of Correction 
DR - Director Referral 
CO - Compliance Order 
WAO-Workand Activity.Order 

Legende 

WN - Avis ecrit 
VPC - Plan .de redressen;,enfvaiontaire 
DR - Aiguillageau directeur 
co - Ordre de co~formite • 
WAO -.Ordres : travaux et activites ! ! 

Non-compliancewlth requirements under thelong-Term Care Le non-respect des exigences de Ja Loi de 2007sur les foyers d9 
Homes Act, 2007 (LTCHA} was found. (A requiren;,ent under the soins de longue duree (LFSLD} a eta constate, (Une exigence de la 
L TCHAincludesJherequirements contained in th.a items listed .in loi comprend !es. exigences qui font partie des elements /mymeres 
the definiUon of "requirement under. this Act" in.subsection 2(1) dans la definition de «exigence prevue par la presente lol », au 
oftheLTCHA.} • • paragr9phe2(1}de la LFSLD, 

' • . . . . ) 

'ThefolloWing constitutes Y,ritten notification olnon-compliance • Ce qui s~ifoonstitue un avis ecrit de non-respect aux termes.du 
; under paragraph l c,fseclion .152 ofthe LTCH/1. paragraphs 1 de !'article 152 de I.a LFSLD. 

Issued on this 14th day of October, 2011 

Signature of lnspector(s)/Slgnature de l'inspecteur ou des inspecteurs 
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