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Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

CAROL POLCZ 156 
lnspecUon Summary/Res1.1m~ de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care (acting) (ADOC), 
registered staff. 

During the course of the inspection, the inspector(s) reviewed the resident's clinical record. 

This inspection was completed in relation to H-000981-12 

The following Inspection Protocols were used during this inspection: 

Nutrition and Hydration 

Findings of Non-Compliance were found during this inspection. 

NON-COMPLIANCE l NON-RESPECT DES EXIGENCES. 
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WN .~ Written Notification 
VPC. -- • Voluntary Plan.of CorrecUon 
DR- Director.Referral 
CO - .• Compliance Order 
WAO ~work amJAclivity. Order 
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WN"" Avis ecri! . . .... 
VPC-Plan.de .. redressement volontaire 

. DR.~ Aigu!Hage audirecteilr 
co . Ordre d.e e<mformite 
WAO - Ordres : travaux et activites •• 

Non-pompliancewith requirementsunderthe LonwTermCare Le non-respect des exigences de la Loi. de. 2007.sur !es foyers de 
Home.s Act,2007 (LTCl-lA) ,vas found.'(Arequirenient µnderthe soins de longue cJuree (LFSLD).a.ele .constate. (Una.exigence de la 
.LTCHA includes the requirements CQntained.inthe items listed in loi coinprencJ !es exigences qui font partie des elements enumeres 
.the definilion.of"requiremenlunderthis Act" in subsection 2(1) dans la definiUon de ,,.exigence prevue par la presente loi », au 
of the L TCHA.) paragraphe 2(1) de.laLFSLD: • 

The foHowing consutl)tes writ\ennotific:atiori of non-compliance 
under paragraph 1 of se.ction 152 of the LTCHJ\. 

ce·qui _suit C_cill_stitu,e\1rF~vis e_cfit.pe· fl0n-respect aux,termes du 
paragraphe .1de l'article.152 d.e la LFSLD .. 

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.O. 2007, c.8, s. 6. Plan of care 

Specifically failed to comply with the following subsections: 

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each 
resident that sets out, 
(a) the planned care for the resident; 
(b) the goals the care is intended to achieve; and 
(c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 (1). 

Findings/Fails saillants : 
1. The licensee of the long-term care home did not ensure that there was a written plan of care for each resident that 
sets out clear directions to stafi and others who provide direct care to the resident. 
Resident 004 was on a tube feed since 2012 and was to be positioned at forty-five degrees while the feed was running. 
Positioning needs were noted fifteen times since admission in the progress notes, however, this information was not 
included in the plan of care to provide clear direction to staff. 

Additional Required Actions: 

VPC • pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that there is a written plan 
of care for each resident that sets out clear direction for staff and others who provide direct care to the 
resident., to be implemented voluntarily. 

Issued on this 5th day of September, 2012 
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