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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): October 22 & 23, 2013 

This inspection was completed with inspector Alison Spence-Falkingham who 
contributed to the inspection. 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, the Director of Care, a Personal Support worker and a Registered 
Practical Nurse. 

During the course of the inspection, the inspector(s) made observations and 
reviewed health records, policies and other relevant documentation. 

The following Inspection Protocols were used during this inspection: 
Personal Support Services 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES 
Legend 

WN - Written Notification 
VPC - Voluntary Plan ofCorrection 
DR - Director Referral 
CO - Compliance Order 
WAO - Work and Activity Order 
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Legende 

WN- Avis ecrit 
VPC - Plan de redressement volontaire 
DR - Aiguillage au directeur 
CO - Ordre de conformite 
WAO - Ordres : travaux etactivites 
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;Nonccompliance With;equif0rrients. under .. Le non-reipect des. El)(igencesdefaCojae; 
the·.Long-Te(ITI GatEltlPnieis/\ct,2UQ7 .• • •·•·.· 2007 surl§s.lpyersde s9insdelcmguer;<•.• 
(LTCHA) was fe>Uncl. (,l\requir$me11t •.·.·· • • duh~e (LFSL.D) cl$t~constate.(Une C .· . 
• Under the L TCHA includes the , C •.•·••··· l:l)(igence deJa lqLcornprend ]es exigeric:e's 
requiren1ents•·cohtained itftlle items Ust~d quifohfpartiedes elements enurneres <> 
in the definition of "requiremeht Imder this dans 18d{lfinition de << exigence prevue • 
Act"in subsection 2(1) of the LTCHA,) parlapresente loi », au paragraphe 2(1) ·• 

The following constitutes written 
notification of non°compliance under 
paragraph 1 ofsection 152 oftlie LTCHA. 

dela LFSLD; 

Ce qui suit constitue i.m avis ecrit de nofi'­
respectaux termes duparagraphe 1 de 
!'article 152 de la LFSLD. • 

Issued on this 29th day of October, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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