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Licensee/Titulaire de permis

OMNI HEALTHCARE (COUNTRY TERRACE) LIMITED PARTNERS

161 Bay Street, Suite 2430, TD Canada Trust Tower, TORONTO, ON, M5J-2S1
Long-Term Care Home/Foyer de soins de longue durée

COUNTRY TERRACE

10072 Oxbow Drive, R.R. #3, Komoka, ON, NOL-1R0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

RHONDA KUKOLY (213)

" Inspection Summary/Résumé de l'inspection
The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): October 9 & 10, 2013
During the course of the inspection, the inspector(s) spoke with a Resident, a
Personal Support Worker, a Registered Practical Nurse, a Registered Nurse, the
Acting Director of Care, and the Administrator

During the course of the inspection, the inspector(s) made observations and
reviewed health records and other relevant documentation

The following Inspection Protocols were used during this inspection:
Personal Support Services
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There are no findings of Non-Compliance as a result of this inspection.

Wr:tten Noilﬁcatlon -

WN = |
VPC — Voluntary. P!an of Correction

DR - Director Referral
CO - Comphance Order
WAO - Work and Actlwty O;’der

i Legende

IwN = :
- VPC Plan de redressement volonta:re :-;

Aws ecr;t
DR — - Aiguillade 2

CO -~ _Orci_r@ de ._c_onformlte

| WAO - Ordros : travaux et activités | _f:__{ :_f; "i::

paragraph 1 of sectzon 1:52 of the LTCHA

duree (LFSLD) a 6té constate (Une

‘|lexigence de la loi comprend. Ies ‘exigences

qui font partle des etements enumeres

par la presente Ion_» au paragraphe 2(1)

- |dela LFSLD

- |Ce qui.suit. constltue un avis ecrst de non-
~ |respect aux termes du paragraphe 1 de

¥ artlcEe 1 52:de la LFSLD.
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Issued on this

10th day of October, 2013

Signature of Inspector(s)lSignatur de I'inspecteur ou des inspecteurs
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