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|:| Licensee Copy/Copie du Titulaire IE Public Copy/Copie Public

Date(s) of inspection/Date de Finspection Type of Inspection/Genre d’inspection
November 18, 2010 and

January 6, 2011

Inspection No/ d’inspection

2010-180-2576-18Novi10810 Follow-Up — Log #01752

Licensee/Titulaire
Grosvenor Health Care Partnership {No.4) 150 Water St. South, Cambridge, ON N1R 3E2

Long-Term Care Home/Foyer de soins de longue durée
Country Village Health Care Centre 440 County Road 8, R. R. #2 Woodslee, ON NOR 1V0

Name of Inspector{s)/Nom de l'inspecteur(s)
Sandra Fysh #180

inspectlon SummaryISommalre d’mspectlon

'The purpose of th|s mspect:on was to conduct a foilow-up mspectlon

During the course of the inspection, the inspector spoke with the Administrator, Director of Care, RAI
Coordinator, 2 RN's, 1 RPN and 2 PSW's.

During the course of the inspection, the inspector reviewed the clinical records of 8 residents, observed the
care of 8 residents.

The following Inspection Protocols were used in part or in whole during this inspection:
* Admission Process
o Falls Prevention
* Minimizing of Restraints

& Findings of Non-Compliance were found during this inspection. The following action was taken:

1 WN
1 VPC

Corrected Non-Compliance is listed in the section titled Corrected Non-Compliance.
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~ NON- COMPLIANCE / (Non-respectés)

_Definitionsf éﬁnltlons e

_WN Wntten NotiﬂcaﬂonsiAvis écnt (AR
VPC - Voluntary Plan of Corfectloanlan da redressement volontalre
‘DR -~ * Director Referral/Régisseur envoyé,

GO - Complfance Order/Ordres de oonformité T
.WAO WOEK and Actlvity. Order/Ord res: !ravaux et actwilés B

The fo]low;ng consmutes wnlten notihcation of non compllance under - - ELe sulvant constlluer un aws d éorit de I‘emgence prévue Ia paragraphe 1

.paragraph 1 of section 152 of. lhe LTCHA L .de secuon 152 defes foyers de soins de [ongue durée..

Non comphance w1th requirements under the Long Tem: Care Homes - Non-respect avec les axigencas sur le Loi de 2007 fss foyers de soms de

‘Act, 2007 (LTCHA) was found. (A reqwrement underthe LTCHA mciudes :fongue durée & trouvé, {Une exigence dans le loi comprend les exigences -

the requirements contained in the ttems listed in the definition of 1 contenues dans les poinis énumérés dans Ia définition de exlgence '
*requirement under this Acl” in subsection 2(1) of the LTCHA.) - - - prévue par la présente 10| au paragraphe 2(1) de ia Ioi

WN #1: The Licensee has failed to comply with O.Reg.79/10s.231(b) Every licensee of a long-term care
home shall ensure that, (b) the resident’s written record is kept up to date at ali times.

Findings:

1. The restraint records for 6 residents are not signed for application and/or removal of restraints from
0600 to 1400 hours (day shift) for January 2, 2011 or January 5, 2011.

2. The restraint records for 6 residents were not signed on January 6, 2011 from 0600 hours to 1000 hrs.

3. 1 Resident’s restraint record noted that restraint was removed at 0200 hrs. This resident was
observed to be in a wheelchair in the dining room with restraint on at 1300 hrs.

4. 1 Resident’s restraint record noted that restraint was removed at 1000 hrs. This resident was
observed to be in a wheelchair in the dining room with restraint on at 1300 hrs.

inspector ID #: | #190

Additional hequired Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance, with ensuring that restraint records
are documented and current at all times, to be implemenied voluntarily.
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' CORRECTED NON-COMPLIANCE -

-'REQUIREMENT ' " - TYPEOF | “Acm :
EXIGENCE =+ ' AcnoulOnnsa': ~ ORDER #

: _Non-respects a Corﬂge

INSPEC'HON REPORT# L

INSPECTOR ID #

M1.7, LTC Homes Unmet Criteria
Program Manual,
now found in
0.Reg.79/10s.107(1)

90

A1.17, LTC Homes Unmet Criteria
Program Manual,
now found in
0.Reg.79/10s.110(1)

(1)

#190

B1.6, LTC Homes Unmet Criteria
Program Manual,
now found in
LTCHA,2007,5.0.,c8,
s.6(10)

#190

B2.4, LTC Homes Unmet Criteria
Program Manual,
now found in
0.Reg.79/10,5.26(1)

#190

B5.2, LTC Homes Unmet Criteria
Program Manual,
now found in
0.Reg.79/10,5.8(1)

(a)(b)

#190

M3.7, LTC Homes Unmet Criteria
Program Manual,
now found in
0.Req.78/10,5.107(1)

#190

Signature of Licensee or Representative of Licensee
Slgnature du Titulaire du représentant désigné

Slgnature of Health System Accountability and Performance Division
representative/Signature du (de 1a) représentant(e) de la Division de la
responsabilisation et de la performance du systéme de santé,

Sdotd fo dken Fplo

Title: Date:

Date of Report: (if different from date(s) of insgection).

Loto 16,2011
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