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Licensee/Titulaire de permis 

Log # / Type of Inspection / 
Registre no Genre d'inspection 

L-000751-13 Complaint 

GROSVENOR HEAL TH CARE PARTNERSHIP (NO. 4) 
150 WATER STREET SOUTH. CAMBRIDGE. ON. N1R-3E2 
Long-Term Care Home/Foyer de soins de longue duree 
COUNTRY VILLAGE HEAL TH CARE CENTRE 
440 County Road 8. R.R. #2. Woodslee. ON. N0R-1V0 
Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 
CAROLEE MILLINER (144) 

Inspection Sumrnary/Resume de !'inspection 
The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): October 2, 2013 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, Director of Care, Support Services Supervisor, one Registered 
Practical Nurse and two Personal Service Workers. 

During the course of the inspection, the inspector(s) reviewed one resident 
health record, the home's policies related to the Wound and Skin and Pain 
Assessment & Symptom Management Programs and observed lunch service in 
one dining room. 

The following Inspection Protocols were used during this inspection: 
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Continence Care and Bowel Management 

Pain 

Skin and Wound Care 

There are no findings of Non-Compliance as a result of this inspection. 

NON~COMPUANCE INON - RESPECT DES EXIGENCES • 
Legend • 

WN -' Written Notification 
YPC.~ Voluntar{Planof Correction • 
DR7 DirEictorReferral 
CO""' Compliance Order • 
WAO -Work and Activity Order 

. Legende 

• WN ·~ Avis ecrit . 
VPC- Plan deredressernentvolontaire 
DR·-· AiguiUage au dir~cteur 
CO ---- Ordredeconforrnite 
WAO - Ordres : travaux et activites 

Ncm-complianceWithrequirementsunder Lenon-respectdes exigences de la Loi .de 
.the• Long~Term .Qare Hames Act,2007 2007 sur les foyers de. soiris de longue • 
(LTCI-IA) wasJound. (Afequirement duree (LFSLD) a efe constate. (Une 
underJhe LTCI-JA includes the · exigence d~ I.a loi comprendJes ex:Jgences 
requirements i::ohtainedjn the.items listed qui fqnt partie des elements enurneres ..... . 
in the definition of "requirement under this dansladefinition de « exigence prevue> 
Act" in subsection2(1 )of the LTCHA.) . . par la presente loi », auparagraphe 2(1) 

- - . - -

•TIJefollowingconstituteswritten 
notification of non-compliance under 
paragraph 1 of section 152 of the LTCHA. 
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dela LFSLD. • 
-- . .., 

c.e qui suitconstih.ieur1ayis .ecrit de.non; 
respect auxtermesduparagraphe1 de 
!'article 152deJa LFSLD .. • . ............. . 
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Issued on this 4th day of October, 2013 

Ministere de la Sante et des 
Soins de longue duree 
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soins de longue duree 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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