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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): November 28, 2012

During the course of the inspection, the inspector(s) spoke with the Director of
Resident Care and the Manager of Resident Care.

During the course of the inspection, the inspector(s) reviewed the home's policy
and procedure related to Pain Management, reviewed the identified resident's
clinical record in addition to two other resident's who were identified to require

pain management interventions and observed random residents in the long-term
care home.

The following Inspection Protocols were used during this inspection:
Pain

Findings of Non-Compliance were found during this inspection.

Legenq

WN— Written N‘otiﬂcatié% ,,,,,,,,,,,,,,,, |
DR- Director Referral
CO - Compllance Order

WAO - Work and Actlv:ty Order

{ Ordre de conformité
AO — Ordres travaux et activités
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RSN

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 30. General
requirements

Specifically failed to comply with the following:

s. 30. (2) The licensee shall ensure that any actions taken with respect to a
resident under a program, including assessments, reassessments,
interventions and the resident’s responses to interventions are documented. O.
Reg. 79/10, s. 30 (2).

Findings/Faits saillants :
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1. The licensee has not ensured that any actions taken with respect to a resident
under a program, including assessments, reassessments, interventions and the
resident's response to interventions are documented.

Resident #001 was experiencing pain in the fall of 2011 and was being treated with
routine and as needed analgesic, as ordered by the physician.

Available documentation in the resident's clinical record (Progress Notes, Weekly Pain
Assessments and the 72 Hour Pain Assessment Tool) does not support that staff
consistently documented in October and November 2011, the resident's response to
the medication following the administration of the as needed analgesic.

The Manager of Resident Care confirmed that the home had previously identified that
the effectiveness of as needed medication was not being consistently documented
and that this was one of the reasons why the home's Pain Management Program and
Assessment Tools have been revised since 2011. [s. 30. (2)]

Issued on this 30th day of November, 2012

Signature of Inspector(s)inture de ’inpecteur ues ipteurs

e
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