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Report Date(s) / Inspection No / Log #/ Type of Inspection/
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Jul 12, 2013 2013 186171 _0035 L-000452-13 Complaint

Licensee/Titulaire de permis

THE CORPORATION OF THE CITY OF LONDON

c/o Dearness Home for Senior Citizens, 710 Southdale Road East, LONDON, ON,
NGE-1R8

Long-Term Care Home/Foyer de soins de longue durée

DEARNESS HOME FOR SENIOR CITIZENS
710 SOUTHDALE ROAD EAST, LONDON, ON, N6E-1R8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
ELESA WILSON (171)
. Inspection Summary/Résumé de I'inspection
The purpose of thls inspection was to conduct a Complaint inspection.

This inspection was conducted onthe following date(s): July 10-11, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, 2 Assistant Directors of Care, 4 Registered Practical Nurses, 8
Personal Support Workers and 5 Residents.

During the course of the inspection, the inspector(s) toured resident home
areas, reviewed staffing plans and schedules and reviewed point of care
documentation for identified residents.

The following Inspection Protocols were used during this inspection:
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Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

Légéhan_”w_.

WN —  Written Notfification .
VPC — Voluntary Plan of .
DR — Director Referral -
CO -~ Compliance Order

WAO — Work and Actsvnty er

__WAO -Ordres : travaux etacf___tes

RESPECT-DES EXIGENCES

WN — Aws ecnt e
VPC — Plan de redressemej” i
DR = Algulllage au directe
CO - Ordre de conformité:

the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA includes the =
requnrements contained in the items Iisted
in the definition of "reqmrement under thls
Act" in subsectlon 2(1) of the LTCHA )

- duree

de la LFSLD

Le no":""”r_espect des exigences de la 1_0| de';

2007 sur les foyers de soins de Eongue

’(L‘FSLD) a été constaté. (Une -

- ex:gence de la loi comprend les exsgences_

|qui font partie des éléments énumérés.
dans ia définition de « exigence prevue
|par: la présente loi », au parag;"aphe 2(1) |

|Ce qui sust constitue un :aws écrit de non-
|respect aux termes du pz ragraphe 1 de
: Earticle ’152 de Ia LFSLD
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Issued on this 12th day of July, 2013

Sigflspr(s)ISignatur de l'inspecteur ou des inspecteurs

F lga UWlsom
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