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Report Date(s) / Inspection No / Log #/ Type of Inspection /

Date(s) du Rapport No de 'inspection Registre no Genre d’inspection
Aug 16, 2013 2013_ 181105 0042 .-000573-13 Complaint

Licensee/Titulaire de permls

THE CORPORATION OF THE CITY OF LONDON

c/o Dearness Home for Senior Citizens, 710 Southdale Road East, LONDON, ON,
N6E-1R8

Long-Term Care Home/Foyer de soins de longue durée

DEARNESS HOME FOR SENIOR CITIZENS

710 SOUTHDALE ROAD EAST, LONDON, ON, N6E-1R8

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

JUNE OSBORN (105)

The purpose of this mspectlon was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): August 12, 2013

During the course of the inspection, the inspector(s) spoke with 3 Residents, 2
Registered Practical Nurses, 1 Receptionist, the Assistant Director of Care, the
Acting Director of Care, and the Administrator.

During the course of the inspection, the inspector(s) reviewed 3 clinical records,
reviewed policies, observed residents using restraints, and reviewed posted
information.

The following Inspection Protocols were used during this inspection:
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Minimizing of Restraining
Nutrition and Hydration

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIAN_CE I NON

RESPECT DES EXIGENCES '

Legend

WN — Wrttten Notuf" cation |
VPC - Voiuntary Plan of C
DR — Director Referral
CO — Comphance Order

o lwne |
SRR VPC -Plan de redressement volontaire
o CO -

_;e_Legende

Avrs ecrit i

Aigwllage au directeur
“Ordre ‘de.conformité -

WAO — Ordres travaux et actl_vrtes

The followrng constttutes wrttten
notification of non- Comphance under
paragraph 1 of sectlon 152 of the LTCHA.

2007 sur les foyers de soms de longue :
durée (LFSLD) a ete constate -S(Une

5; Ce quz surt constltue un avis ecrtt de non-_ |
|respect aux termes du paragraphe 1 de

|I'article 152 de Ia LFSLD '
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Issued on this 16th day of August, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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