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Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection. the inspector(s) spoke with the Executive Director, Director of Care, 
Registered Nurses, Registered Practical Nurses, Personal Support Workers, and residents related to H-001291-
12, H-001959-11, H-00947-11 and H-001343-11. 

During the course of the inspection, the inspector(s) reviewed medical records, investigation notes, observed 
the provision of care and availability of supplies. 

NOTE: This inspection was conducted concurrently with the Resident Quality Inspection (RQI) 
2012_027192_0037. Areas of non-compliance identified during this inspection, related to LTCHA, 2007, S.O. 
2007. c 8, s. 19(1), are included in the RQI Inspection report. 

The following Inspection Protocols were used during this inspection: 

Responsive Behaviours 

l'here are RO fiRdiRgs ef Non CompllanGe as a result ef this iRs13eetien:w 

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES 
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Legend 

WN ,... ,Written Notification 
-\/pc-~-•Voluntary Plan of Correction 
-DR - -- -Director Referral -
'CO- _ComplianceOrder 
WAO-,- Work and Activity Order -
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WN-'- Avis ecrit _____ •------__ _ ___ -
VPC,... Plan deredressement volontaire 
DR - Aigu[Hage au direcleur 
CO~-_ Ordre de conforrn_ite 
WAO ~ Ord res_: travaux et activites -

•Non-compliance wilhreqUirementi unaer the Long-Term Care Le non-respect des exigences _de la Loi.de 2007 sur les foyers de_ 
Homes Act, 2007(LTCHA) was found:_- (A requirement underthe soin_s de longue duree (LFSL_D) a ete constate. (Une exigence de la 

• l TCHA includes the requirements contained in the items listed in loi comprend Jes exigences qui font partie des elements enumeres 
.lhedefiniUon of"requlrement under this Act" in subsection 2(1) dans_la definition de «exigence prevue par la presente loi », au 
•of the LTCHA.) paragraphe 2(1) de_ la LFSLD. 

The following constitutes writt~n notification of-non-compliance 
under paragraph 1 of section 152 of_theLTCHA, 

Issued on this 10th day of October, 2012 

Ce qui sliit constitue·un a\/is_ecrit de-non~_respect aux termes du 
paragraphe 1 de .!'article 152 de la LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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