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The purpose of this inspection was to conduct a Follow up inspection. 

This inspection was conducted on the following date(s): October 7, 8, 9, 10, 11, 
2013 

This inspection was conducted concurrently with 3 complaint inspections H-
001956-12, H-000516-13 and H-000477-13 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, Director of Care (DOC), registered staff, wound care nurse, 
Personal Support Workers (PSW's), residents and family members. 

During the course of the inspection, the inspector(s) reviewed the home's plan 
of corrective action, reviewed the activity logs on the quality improvement 
activity sheets, reviewed resident health records, including skin and wound 
assessments and observed resident care. 

The following Inspection Protocols were used during this inspection: 
Skin and Wound Care 

Findings of Non-Compliance were found during this inspection. 
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 107. Reports re 
critical incidents 
Specifically failed to comply with the following: 

s. 107. (1) Every licensee of a long-term care home shall ensure that the 
Director is immediately informed, in as much detail as is possible in the 
circumstances, of each of the following incidents in the home, followed by the • 
report required under subsection (4): 
5. An outbreak of a reportable disease or communicable disease as defined in 
the Health Protection and Promotion Act. 0. Reg. 79/10, s. 107 (1). 

Findings/Faits saillants : 

1. The licensee did not ensure that the Director was immediately informed, in as much 
detail as is possible in the circumstances, of an outbreak of a reportable disease or 
communicable disease as defined in the Health Protection and Promotion Act. An 
outbreak of upper respiratory infection was declared at the home on September 27, 
2013.The home did not send in a critical incident to report the outbreak until advised 
to do so on October 7, 2013. This information was confirmed by the DOC. [s. 107. (1) 
5.] 

Page 3 of/de 4 



f'):..,, 

• t?ontario 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, ~007 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection sous la 
Loi de 2007 sur les foyers de 
soins de longue duree 

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE 
BEEN COMPLIED WITH/ 
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES 
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES: 

COMPLIED NON-COMPLIANCE/ORDER(S) 
REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS: 

REQUIREMENT/ TYPE OF ACTION/ INSPECTION # / INSPECTOR ID #/ 
EXIGENCE GENRE DE MESURE NO DE L'INSPECTION NO DE L'INSPECTEUR 

O.Reg 79/10 s. 48. co #001 2012_027192_0037 146 
(1) 

L TCHA, 2007 S.O. CO#002 2012_027192_0037 146 
2007, c.8 s. 6. (7) 

Issued on this 18th day of October, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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