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Inspection Summary/Resume de !'Inspection 

The purpose of this inspection was to conduct a Complaint inspection, 

During the course of the inspection, the inspector(s) spoke with Administrator and Office Clerk regarding 
sufficient staffing (H-002566-11). 

During the course of the inspection, the inspector(s) reviewed the staff schedule and staffing policies and 
procedures, 

The following Inspection Protocols were used during this inspection: 

Sufficient Staffing 

Findings of Non-Compliance were found during this inspection, 

NON-COJIIIPLIAI\ICE/ NON-RESPECT-D_ES_EXIGENCES 

Legend 

WN - Written Notification 
VPC - Voluntary Plan ofCorrection 
DR - Director Referral 
CO - Compliance Order 
WAO - Work and Activity Order 
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Legende 

WN.-' Avis_ecrit •. 
VPC_ 7 Plan de redressement volontaire 
DR_- Alguillage?u directeur 
CO - Ordre de conformite 
WAO>,-: Ord res : travaux et aclivites 



I'~ 

t?ontario 
Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection 
prevue le Loi de 2007 les 
foyers de soins de longue 

Non-compliance with requirements .under the Long-Term Care Le non-respect des exigences de la Loi de 2007 sur Jes foyers de 
Homes Act, 2007 (LTCHA) was fqunq. (A requirement under)he soins de Jongueduree (LFSLD) a ete constate, (Une exigence de la 
LTCHA includes the requirements contained in the items.listed;in .fol comprend !es exigences qui font partie des elements enumeres 
the definition of "requirement under this.Act" in subsection 2(1) dars Ia,definitlon,de « exigence prevue par la presente Joi », au 
of the L TCHA.) • paragraphs. 2(1) de la LFSLD. 

The following constituteswriUen notificaUon ofnon-c:ompliance 
under paragraph 1,of section l52 oflhe. LTCHA. 

Ce _quiiUit __ cqnstitmruri ·avis ecrit de non~respect aux terrnes du 
paragraphe 1 de l'article_ 1_52 de la Ll'SLD. 

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.O. 2007, c.8, s. 8. Nursing and personal support 
services 

Specifically failed to comply with the following subsections: 

s, 8. (3) Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an 
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the 
home at all times, except as provided for in the regulations, 2007, c. 8, s. 8 (3). 

Findings/Fails saillants : 

The licensee did not ensure that at least one registered nurse who is both an employee of the licensee and a member of 
the regular nursing staff of the home is on duty and present in the home at all times, except as provided for in the 
regulations. 

A registered nurse(RN) was not available to work the night shift on December 23, 2011. Upon review of the staffing 
schedule and discussions with the office clerk and the administrator, confirmation was made that an RN that was 
originally scheduled to work between 11 and 7 a.m on December 23/24, 2011 did not come to work and there was no 
other RN on duty and present in the home on this shift. 

Issued on this 4th day of April, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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