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The purpose of this inspection was to conduct a complaint inspection. 

During the course of the inspection, the inspector spoke with: the Administrator, Director of Care and Clinical 
Director of Care, registered staff and unregulated care providers, the Admissions/Restorative nurse and 
residents. 

During the course of the inspection, the inspector: observed the provision of care including medication 
administration, reviewed the clinical records of residents, toured the records retention room, reviewed the front 
door security system and verified the quantity of continence care products in the home. 

The following Inspection Protocols were used in part during this inspection: 
Continence Care and Bowel Management 
Medication 
Responsive Behaviours 

X Findings of Non-Compliance were found during this inspection. 
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NON- COMPLIANCEI'(Non-respectes) 

Definitions/Definitions 

WN - Written Notifications/Avis E!crit 
VPC - Voluntary Plan of Corredlon/Plan de redressement volofltaire 
DR - Director Referral/RE!gisseur envoye 
CO - Compliance Order/Ordres de conformit6 
WAO - Work and Activity Order/Ordres: tcavaux et activites 

. ' 
The foll0wing constitutes written notification of non-compliance under. 
paragraph 1 of section .152 of the LTCHA. 

Non-complian,ce with requirements under the_ Long-Term Care Homes 
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA Includes 
the requirements contained in the items listed_ in the definition of • 
"requirement under this Act'' in subsection 2(1) of the LTCHA.) 

LB suivant constituer un· a.vis· d'eGrit de_ !'exigence prevue le paragraphs 1 
di3' section_ 15~_de_ les f?Y.ers de s:oinS de longue dur6e. 

Non•respeCt a'-,'.eC ,es_ exigences sur ,~ Loi de 2007 Jes foyers de s~ins de 
longue_ duree a. trouve: (Uh6 exigence_ dans le loi comprend !es exigence$ 
contenues·oanS.les_ points em.imS_r~ d_ans la d8finitio"n de 11exigence 
, prevue par,la presente Joi" ~u paragraphe 2(1) .de la lol. 

WN #1: The Licensee has failed to comply with 0. Reg 79/10, s. 233. Retention of resident records 

233. (1) Every licensee of a long-term care home shall ensure that the record of every former resident of the 
home is retained by the licensee for at least 10 years after the resident is discharged from the home. 0. Reg. 
79/10, s. 233 (1 ). 
(2) A record kept under subsection (1) must be kept at the home for at least the first year after the resident is 
discharged from the home. 0. Reg. 79/10, s. 233 (2). 

Findings: 
The licensee of the long-term care home did not ensure that the record of every former resident of the home 
is retained for at least 10 years after the resident has been discharged from the home. 

Resident #001 was discharged from the home in 2012. 

The home was not able to locate a complete hard copy of the resident's clinical health record, on request, for 
the purpose of this inspection. 

The Director of Care confirmed on January 11, 2013 that despite attempts the home was unable to produce 
the former resident's clinical health record. 

Inspector ID #: [ 168 

Signature of Health system Accountability and Performance Division 
representative/Signature du (de la) representant(e) de la Division de la 
responsabilisatlon et de la performance du syst8me de sante. 

Februarv1,2013 -~ 
Date of Report: (if different from date(s) of inspection) .. 

This is a revised inspection report to include a written description of 
O. Reo 79/1 o s. 233. 


