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Llcensee/Tltulalre de pennis 

RIVERSIDE HEAL TH CARE FACILITIES, INC. 
110 VICTORIA AVENUE, FORT FRANCES, ON, P9A-2B7 
Long-Term Care Home/Foyer de solns de longue duree 
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170 FRONT STREET, P. 0. BOX 390, EMO, ON. P0W-1E0 

Name of lnspector(s)/Nom de l'lnspecteur ou des lnspecteurs 

MARGOT BURNS-PROUTY l106) 
Inspection Summary/Resume de !'Inspection 

The purpose of this Inspection was to conduct an Other Inspection. 

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care (DOC), 
Registered Nurses (RN), Registered Practical Nurses (RPN), and Residents 

During the course of the Inspection, the lnspector(s) conducted a walk-through of resident home areas and 
various common areas, observed care provided to residents In the home 

The following Inspection Protocols were used during this inspection: 

Dining Observation 

Residents' Council 

Safe and Secure Home 

There are no findings of Non-Compliance as a result of this Inspection. 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 
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WIN - Wdlten Nolification . WN - Aws 600! 

Ministere de la Sant6 et des 
Solns de tongue duree 

Rapport d 'inspection 
pr6we re Loi de 2007 tes 
foyers de soins de tongue 

VPC - Vofuflta,y Plan of Coffedlon VPC - P!a11 de mdriessement votontahe 
OR - Dln!Glar Referral DR - Aigull.1.tge au dlrecteur 
CO - CompUance.Order CO - OnSre de c::onformft6 
WAO - Work and Act.Mty Otdet WAO- ◊l'Of'GS ~ lravaull: et act:Mles 

~pttance wilh. f'OCIUirt!illents under the t.oog.. Tem Care . le non-teSJ)ed des ~ences de 1a Loi de 2007 sur !es foyefa de 
Homes Act. 2007 (LTCHA} wa$ found. (A ,equlfemel\l under 1ho soms de Jongue <klri!e (lFSLD) a cte QOl'lstat6. (Une exigence d.11 ta 
LTCHA lr,clijdes 1he requirements ron1alnod In U'8 hm5 listed in loi camprend les·e»gences ~ font~ dl3:s 61emenis 6num6res 
lhe dnl'inillorl of "requirement u.11det lttls MK in $1,!b:soi:Uon 2( 1) • dans la dl,milkm o'e ~ exigence pre we p.ar la p,~~e ~I », au 
of Ille L TCHA.) • paragraphe 2( 1) Cle la lfSlO. 

lh-e fo!lowing conslihltes ~n oolification of non--compriaooa Ce QUj slJli conslitv.e un av!$ eatt de oo.n-respect aux tem\$$ du 
unde,r paragraptl 1 of teClion 152 of H'm lTCHA.. , paragraphe 1 de l'aflide H12 de la LFSLO. 

Issued on this 7th day of Sept~r, 2012 

Signature of lnspector{s)/Signature de l'inspecteur ou des inspecteurs 
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