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Critical Incident 

lnspecUon Summary/Resume de J'inspection 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, Food Services Supervisor, 
Maintenance Supervisor, a registered nurse and a personal support worker regarding the continued provision of 
services during an elevator break-down. (H-000434-12) 

During the course of the inspection, the inspector(s) observed the lunch meal service, monitored food 
temperatures, toured the 2W home area and reviewed elevator service reports. 

The following Inspection Protocols were used during this inspection: 

Safe and Secure Home 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 
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legend 

WN - Written Notification 
VP.C --'·. VoluntaryPlan ofCOffection 
DR - Director Referrnl 
CO - C.ompliance Order 
WAO --' Work and.Activity Order. 
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WN--' Avis ecrit 
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VPC--' Plan de redressement volontaire 
DR:_ /llguiUage au directeur 
CO~ .. Ordre.de conformite 
WAO - Ordres : travaux et activites 

Non,compliance ;vith requirements under the Long-Term Care.. le 11on-resfl.ectdes exigences.de la Loida 2007 sur !es foyers .de 
Homes Act,2007 (LTCHA)wasfound: (A requirement.underthe ,soins delongue duree (LFSLD) a ete constate. (Une exigence de la 
l TCHA incl.ud.es the requirements contained 1.n the.I.terns listed in loi comprend !es exigences qui font partie des elements enumeres 
the definition of "requirement under this Act'' i.n subsection2(1) dans la definition de « exigence prevue par la presente loi », au 
of the lTCHA) • paragraphe2(1).de laLFSLD. 

The following consUtutes written nolificaUon of non'compHance 
under paragraph 1 of section 1.52 of th.e LTC.HA. 

Issued on this 13th day of March, 2012 

_Ce 'quFSµ_ifG(J'nstit_US Uri 8iJJs-ecrit de nori-respect aux termes d_u 
paragraphe 1.del'article 152.de la .LFSLD. 
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