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l.ong-Term Care Home/Foyer de soins de longue durée

ERRINRUNG NURSING HOME, DIVISION OF PROVINCIAL NURSING HOME
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The purpose of this inspection was to conduct a Complaint inspection,
This inspection was conducted on the following date(s): October 3, 2013.

During the course of the inspection, the inspector(s) spoke with the General
Manager, Director of Care, Nutrition Manager, Registered Nurse, Cook, 4
Personal Support Workers, Resident Council Representative, and 5 Residents.

During the course of the inspection, the inspector(s) observed lunch meal in the
dining room, observed stafi's interactions with residents, reviewed Food
Committee Meeting minutes and Resident Council Meeting minutes for May to
September 2013; and reviewed resident clinical records.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Food Quality

Findings of Non-Compliance were found during this inspection.

_ NON:COMPLIANCE/NON - RESPECT DES EXIGENCES _
1Legehd}' ' 3

WN Written Notiﬁcatlo: . .
VPC - Voluntary Plan of 'Correctlo E
DR~ - Director Referrai :
CO = Comphance Order =
WAO Work and Aotlwty .Orde

A;gurf!age au dtrecteur'
Ord_re de conformite
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'Non comphance with requ;rements under |Le non-respe

the Long-Term' Care Homes Act, 2007
(LTCHA) was found:. (A reqmrement
under the LTCHA mclu_des the
reqwrements contamed inthe it ems Efs eq
in the definition of ! requzrement under: thls
_A___c_t“ 'in subsectlon 2(1) of the LTCHA)

j’—"'h'e_.ﬁ')'Ilzcj'\f'\:nrj‘ig”E constitutes written
notlffcatlon of non compi_e_ance under___ -

'qu1 fon't‘pame des elements enumeres

par Ia]presente loi », au;‘paragraphe 2(’1)

|dans la deﬂmt;on de « exigence prevue

WN #1: The Licensee has failed to comply with O.Req 79/10, s. 72. Food

production

Specifically failed to comply with the following:

s. 72. (2) The food production system must, at a minimum, provide for,
(d) preparation of all menu items according to the planned menu; O. Reg. 79/10,

s. 72 (2).

Findings/Faits saillants :

1. All menu items were not prepared according to the planned menu. On October 3,
2013 at lunch the planned menu included baked chocolate chip cookie. The baked
chocolate chip cookie was not prepared for those residents receiving a puree texture
diet. An identified resident requested the baked chocolate chip cookie but was offered
butterscotch pudding or mixed fruit; another resident was offered vanilla pudding or
mixed fruit; and another resident had no choice and was given mixed fruit. This was

confirmed by Personal Support Workers.

The Nufrition Manager confirmed that the pureed baked chocolate chip cookie was not
prepared according to the planned menu. [s. 72. (2) (d}]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the food production system must, at a
minimum, provide for, preparation of all menu items according to the planned
menu, to be implemented voluntarily.

Issued on this 9th day of October, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Stacons Teery
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