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The purpose of this inspection was to conduct a complaint inspection for issue relating to falls, snacks, 
sufficient staffing, lack of choice/food shortage, dirty cutlery. 

During the course of the inspection, the inspector spoke· with: Persohal Support Workers (PSW), Registered 
Staff, Physiotherapist, Occupational Therapist, Food Service Manager, Registered Dietitian, Acting Director of 
Care, and Administrator. 

During the course of the inspection, the inspectorreviewed the care plan, progress notes, assessments, 
reviewed policies and procedures, food handle_r qualifications, observed food production, dishwashing, meal 
service and snack service. 

i'rf1ie following Inspection Protocols were used in part or in whole during this inspection: 
P~lls Prevention 
Sufficient Staffing 
Snack 
Food Quality 

~ Findings of Non--Compliance were found during this inspection. The following action was taken: 

l 6]WN 
[ 3 ] VPC 
[ 1 ] CO: CO # 001 

. ~t~l~qlJ~~-~J!!~AS 

WN'_. -Written :NQtiflcatlens/Avls llcrtt 
VPC - Voluntar,t.f!l_an_.of,Correotlon/Plan de redressement volontaire 
DR ;.. Dlrec;to.r ·R!tfemlVR~gJsseur env_oyll 
CO-:- Complii{nce·,0'raetLOrdres:~ 'cq'r'ff.ormlt~' 
Wl!O - Wori<,aild.Ac;tivity•.OrderlOrd~:' tr.awu.x e\ .actlvilb 

. . . . • ~: ... • . ·: • . - .' .. ,~.,- -!~ . . ::.~-.;,-~t~·:,; _.,._. 'J_ .. - ~ · · .. 

~!~:
9
; ' ,_. ---j~i~i,\~t?ij,,;r;•:?'{. 

Non~liimce~ttue ur:' ; -':·\j; -11;o:.
1
J{:)}ti~::fJf/~;:'f:'if 

Ac62aorj{$iclil~-~slixi~:, .-~nt-sU'*'ieti;Li:~HAJ~u:6~1 -
the reqli;lrerj,enl~ contalne~ iM e _ a~ In• ilia cl~linllfo/i",cif • • 

- "requlr.ement,.1Jr-i®r'tl:ils. Aot''.ln1Stlbseci.kin "2(1:) ·oHbe'Li'GHA.;)f - -

, ., . ) ,_ ,. Aii.t~rid& spinsd& 
, _ , .. -. ~ ., ... ,., .. _,. ~ lil.n , .ii.ii~ le -l_ol',¥,_li;!pre~d les -eJ<lgen~~-,-. -

cont!!'nues·1fan(•le1r M1nts~ _ _ s',d1111s la d~fim!ion de:"exlgence prev1.1e. -
parla p~ser:1tif loi~'a11pamgmp1Te·'2(-,1} de la lot 

- • . ' . ' -· ··-· . . . 
WN # 1 - The Uce·nsee has failed to compty with L TCHA, 2007, c. 8, s. 6 (1 )(c). Every licensee of a long­
term care home shall ensure that there is a written plan of care for each resident that sets out, 

(c) clear directions to -staff and others who provide direct care to the resident. 

Findings: 

1. Identified tVi,10 residents have a history of falls and are assessed to be on the home's falling leaf program 
which indicates risk offalls to staff. 

-. - Registered staff stated to inspectors that both identified residents are at risk for falls and require a fall 
rnattres to be laced on the flo r b thei e o be used as a s 

• Identified resident's' care plan does not identify the need for a fall mattress. 
• Inspectors observed both identified residents in bed. Fall mattresses were not placed as per the care 

lans. 
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• Identified resident requires side rails. Her care plan is not consistent clear and concise . 

Inspector I04t: 1162, ·195 

Additional Required Actions: 
VPC - pursuant to the Licensees Act, 2007, S.O. 2007, c.8, .s.152 (2) the licensee is hereby requested to 
-ensure that there is a written plan of care for each resident that sets out clear directions to staff and others who 
provide direct care·to the resident, to be implemented voluntarily. 

WN # 2 - The Licensee has failed to comply with LTCHA, 2007, c. 8, .s. 6 (10)(c). The licensee shall ensure 
that the ,resident ·Is reassessed and ·the :plan of care reviewed and revised at least every six months and 
at any other time when, 

{c) car.e set out In the plan has not been effective. 

'.findings: 

1. Identified resident care plan was not reviewed .and revised to meet current needs around transferring. 

2. Inspectors observed staff transferring identified resident from toilet to wheelchair to bed. 

1·".!f~,;t~r.;?.·~:_'. 1162, 195 

Additional Required Actions: 
VPC - pursuant to the Licensees Act, 2007, S.O. 2007, c.8, s.152 (2) the licensee is hereby requested to 
ensure that the resident is reassessed and the plan of care reviewed and revised at least every six months and 
at any othertime when care set out in the plan has not been effective, to be implemented voluntarily. 

WN # 3 - The Licensee has failed to comply with L TCHA, 2007, c. 8, s. ·6 (7). The licensee shall ensure that 
the c_are set out in the plan of .care is provided to the ·resident as specified in the plan. 

Findings: 

Identified residents are on the falling ·1eaf program. The care plans do not provide detailed interventions as 
outlin~d as safety recommendations in the falling leaf program. 

lnspec'tor' IE> #: 
':" ~ .. _ >; .. 

1162, 1 ~5 

WN # 4 ~ The Licensee has failed to comply with 0. Reg. 79/101 s. 78 (3). The licensee shall ensure that 
food service workers who were employed at the home before this section came into force, and who do 
not have the qualifications required under subsection (1), complete a food handler training .program 
within three months after the coming into force of this section, unless they meet the requirements 
under .subsection {1) sooner. 

Findings: 

1. On May 26, .2011 Jnspector reviewed with the Food Service Manager the qualifications of food handlers 
on the current dietary staffing schedule. 

.2. On May 26, 2011 the Food Service Manager identified dietary staff do not have their food handler 
training program qualifications. 

Page 3 of5 



f?ontario 

Ministry of Health and 
Long-Term Care 

Inspection Report 
under the L-ong­
Term Care Homes 
Act, -2007 

Rapport d'inspection 
prevue le .Loi de· 2007 
/es foyers de soins 
de tongue duree Ministere de la Santa-et 

des Solns de longue duree 

Inspector ID#: j 162 

Additional Required Actions: 
CO# 001 • will be served on the Licensee. Refer to the "Orders of the Inspector" form. 

WN # ·5 •- The Licensee has failed to comply with 0. Reg. 79/10, s. 70 (d). Every licensee of.a long.aterm care 
home shall ensure that the dietary services component of the nutrition care and dietary services 
program includes, -

(d) availability of supplies and equipment for food production and dining and snack service. 

Findings: 
I 

... , .. 
An identified meal service commenced at approximately.12:05 pm with soup being served in the main 
dining room. There was a shortage of china soup bowls and approximately 7 soup bowls had to be 
washed. Soup service did not complete until 12:35 pm. Entrees were served after 12:35 pm with t he 
last entree served at 1: 15 pm followed by the start of dessert service. Identified residents expressed 
frustration regarding the ongoing problem of late meal service. 

2. There was a 'total of 9 china bowls short for dessert (Jell-0). Staff served dessert in Styrofoam 
containers of varying sizes. 

3. Tray service from the main dining room did not commence until after 1: 15 pm. 

4. Food Service Manager provided inspector with confirmation of order for small wares for the purchase of 
china. Furthermore policy entitled "Equipment and Supplies- China", policy number 03-01-04 was 
.revised to include a total of a circulation and reserve number for china, cutlery and glasses. 

lnspeotar ro #: I 1-62 

WN # 6 - The Licensee has failed to comply with 0. Reg. 79/10, s. 7.2 2(d). The food production system 
must, at .a minimum, provide for, 

• .(d) preparation of a·11 menu items according to the planned menu. 
• ...... • 

Findings: 
I Tl,,., 

::·n,1 . The spring/summer menu commenced production the week of May 16, 2011. Menu production sheet 
for lunch meal service on Thursday May 26, 2011 indicates to prepare 47 regular cabbage rolls for the 
main dining room. Only 40 were prepared. At approximately 12:45 pm there was a shortage-of cabbage 
rolls. Two servings of cabbage rolls were brought over from the Tea Room. However, ·there remained a 
shortage of 4 servings as requested by identified residents . 

. 2. Review of Family Council meeting minutes of May 10, 2011 indicated concern with the frequency of 
running out of food. 

3. Review of Food Committ~e meeting minutes of Feb. 17, 2011 indicated concern with food shortages. 

Inspector ID#: 1162 

Additional Reqmrea Actions: 

VPC •- pursuant to the Licensees Act, 2007, S. 0. 2007, c.8, s.152 (2) the licensee is hereby requested to 
ensure that the food oroduction system at a minimum orovides for oreoaration of all menu items accordina to 
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I the planned menu, to be implemented voluntarily. 

Signature of Licensee or Representative of Licensee Signature of Health ·System Accountablllty and Performance Division 
Signature du Titulaire du representant deslgne representative/Signature du (de la) representant(e) de la Division de la 

responsablllsation et de la performance du systeme de sante. 

Title: Date: Date of Report: 
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Ministry of Health and Lon_g-Term Care 
H ealth System Accountability and Performance Division 
Performance Improvement and Compliance Branch 

t?ontario Minister& de la Sante et des Soins de longue duree 
Division de la responsabllisalion.et de la performance du systeme de sant~ 
Direction de )'amelioration de la performance et de la conformlte 

·O,rder(s") iof th·e l:nspecto'r 
Pursuant to section 153 and/or section 154 of the 

Long-Term Care Homes Act, 2007, S.O. 2007, c.8 

,. D Licensee Copy/Cople du Titulalre 
, . . .... . ... ' .. ... ; . rg} Public Copy/Copie Public 

lrisp·ection Report#; 

Type of.lm~pection.: 

Date of :Inspection•:· 

2011_ 162_2460 __ 16May094028 

Complaint 

May 16, 17, 18, 24, 25, 26, 2011 

Extendicare Canada Inc. 
3000 Steeles Avenue East 
Markham, ON L3R 9W2 

-lrt~p~c.tQJ iD# 162 
~ ·, ,·:- .. " .~. ~.--, . .. : . •; . 

-~ ;._~ ,;;;.,: :-°A h' \ , :. , ;.·~: • ·: •,,. -,::,~~_. ' ' ·i, . . 905 470-4000 --'--'--.:,,f--'---_,_-,--________ _______________ -j 

• ~ ~ :~ i.~_i • ·'::_.::1 Extendicare Bayview 
:_;~}~l\x- ,-,.: . . . " J .•. , '{ -, }f-°f'~~ 550 Cummer Avenue 
. l:.:Fta;fdiiiei;.:' :f: · ,,._;: ·:: .. ,_, ,~ North York, ON M2K 2M2-

· ·,>. ~-, .... ·· ' ·,•:.' - ' (416)226-1331 
Fax: 416 226-2745 

Name of Administrator~ Sandra Hall 

To Extendica·re Canada Inc. you are hereby required to comply with the following order 
. by the date set out below: 

Gr.dtlr. #f. 001 • Or(ler T.ype: Compliance Order, Section 15~ ( 1) (b) 

Pursuant to: 0. Reg. 79/10, s. 78 (3): The licensee shall ensure that food service workers who 
were employed at the home before this ~ection came into force, and who do not have the 
qualifications required under subsection (1), complete a food handler training program within 
three months after the .coming into force of this section, unless they meet the requirements under 
subsection (1) sooner. • 

Order: 

The Licensee shall prepare and submit a written plan by Friday, June 17, 2011 to ensure that . . . . 
' who do not have the ualifications re uired under subsection 1 , com lete a food handler train in 
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program in accordance With 0. Reg. 79/10, s. 78 (3). 

This plan shall be implemented by Friday September 16, 2011. 

The plan isfo be submitted to Inspector by Friday, June 17, 2011. Please submit plan to: 

'itiina Tralman 
:-Ministry of Health and Long-Term Care, 
Performance Improvement and Compliance Branch, 
55 St. Clair Avenue West, 
Toronto, ON 
M4V2Y7 
Fax (416) 327-4486 

Grounds: 

1. On May 26, 2011 inspector reviewed with t he Food Service Manager the qualifications of food handlers 
on the current dietary staffing schedule. 

2. On May .26, 2011 the Food Service Manager identified dietary staff do hot have their food handler 
training program qualifications. 

This order must be complied with by: I Friday September 16, 2011 

,~ 
TAKE NOTICE: 

REVIEW/APPEAL INFORMATION 

The Licensee has the right to request a review by 11\e Director of this (these) Order(s) ·and to request that the Director slay thls(these) Order(s) in 
accordance with section 163 of the Long-Term Care Homes Act, 2007. 

The request for review by the Director must be made in writing and be served on the .Director within 28 days from the day the order was served on the 
Licensee. 

The written request for review must include, 

(a) the portions of t he order. in respect of whiph the review is requested; 
(b) any submissions that lhe Licensee wishes the Director to consider; and 
(c) an address for service for the Licensee. 

The written request for review must be served personally, by registered mall or by fax upon:. 

Director 
c/o Appeals Clerk 
Performance Improvement and Compliance Branch 
Ministry of Health and Long-Term Care 
55 Sl Clair Ave. West 
Suite 800, 81h floor • 
Toronto, ON M4V 2Y2 
Fax: 416-327-7603 

When service is made by registered mall, It is deemed·to be made on the fifth day after the day of mailing and when service is made by fax, it is deemed 
to be made on the first business day-after the day the fax is sent. If the Licensee is not served with written notice of the Director's decision within 28 
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days of receipt of the Licensee's request for review, thls(these) Order(s) is(are) deemed to be confirmed by the Director and the Licensee is deemed to 
have been .seNed with a copy of lhat decision on the expiry of the 28 day period. 

The Licensee has the right to appeal the Director's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and Review 
Board (HSARB) in accordance with section 164 of the Long-Term Cara Homes Act, 2007. The HSARB is an independent group of members not 
connected with the Ministry. They are appointed by legislation to review matters concerning health care services. If the Licensee decides to request 11 

hearing, the Licensee must, with 28 days of being served with the notice ofthe'Oirector's decision, mall or deliver a written notice of appeal to both: 

Health Services Appeal and Review Board and the 
Attention Registrar 

. 151 Bloor Street West 
9th Floor 
Toronto, ON 
M5S2T5 

Director 
c/o Appeals Clerk 
Performance Improvement and Compliance Branch 
55 St. Claire Avenue, West 
Suite 800, 81

h Floor 
Toronto, ON M4V 2Y2 

Fax: 416-327-7603 

Upon receipt, the HSARB wlll acknowledge your notice of appeal and will provide Instructions regarding the appeal process. The Licensee may learn 
more about the HSARB on the website www.hsarb.on.ca. 

Issued on this 7th day of June, 2011 . 

Signature of Inspector: 

Name of Inspector: Tiina Tralman 

Service Area· Office: • Toronto . . 
·-' ; ~ ... _ . . ,- . . . ; ' ... 
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