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|| Licensee Copy/Copie du Titulaire %] Public Copy/Copie Public

Date of inspection/Date de I'inspecticn Inspection No/ d’inspection Type of Inspection/Genre d'inspection

May 16, 17, 18, 24, 25, 26, 2011 2011_195_2460_16May154834 CIS Log # T205-11

Licensee/Titulaire .

1
Extendicare Canada Inc. t
3000 Steeles Avenue East
Markham, ON L3R w2
{905) 470-4000

Long-Term Care Home/Foyer de soins de longue durée

Extendicare Bayview

550 Cummer Avenue
North York, ON M2K 2M2
(418) 226-1331

Fax: (416) 226-2745

Name of Inspectors/Nom de I'inspecteurs

Tiziana Picardo — 195

‘ma 'lSo m marre d’ lnspectlon

The purpose of thls mspectaon was to conduct a critlcal lnCIdent mspection

During the course of the inspection, the inspector spoke with: Personal Support Workers (PSW), Registered
Staff, Physiotherapist, and Administrator.

During the course of the inspection, the inspector reviewed the care plan, progress notes, assessmenis, and
reviewed policies and precedures.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

Critical Incident Response
Responsive Behaviours

Findings of Non-Compliance were found during this inspection. The following action was taken:

[1]WN
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Definitions/Définitions

WN # 1 - The Licensee has failed to comply with LTCHA, 2007, c. 8, s. 6 {1)(c). Every licensee of a long-
term care home shall ensure that there is a written plan of care for each resident that sets out,

{c) clear directions to staff and others who provide direct care to the resident.

Findings:

1. Progress notes indicate that an identified resident was physically and verbally aggressive towards

residents and staff.

2. Care plan was not revised to reflect documented physical aggression, reassessment, and Minimum

Data Set - Resident Assessment Protocol.
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Inspector D #::

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant{e) de la Division de la
responsabilisation et de [a performance du systéme de santé.
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