- Ministry of Health and Ministére de la Santé et des

Y. /P_? ' . Long-Term Care Soins de longue durée
. - ,
V Ontario Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
Division . - .

. Sudbury Service Area Office Bureau régional de services de Sudbury
Performance Improvement and Compliance Branch 159 Cedar Street, Suite 603 159, rue Cedar, Bureau 603
Division de la responsabilisation et de la SUDBURY, ON, P3E-6A5 SUDBURY, ON, P3E-6A5
performance du systéme de santé Telephone: (705) 564-3130 Téléphone: (705) 564-3130
Direction de I'amélioration de la performance etde la Facsimile: (705) 564-3133 Télécopieur: (705) 564-3133
conformité
Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre
Pinspection d’inspection
Nov 15, 2011; Jan 25, 26, 27, 2012 2011_056158 0021 Critical Incident

Licensee/Titulaire de permis

EXTENDICARE NORTHEASTERN ONTARIO INC
3000 STEELES AVENUE EAST. SUITE 700, MARKHAM, ON, L3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE KAPUSKASING
45 ONTARIO STREET, P.O. BOX 460, KAPUSKASING, ON, P5N-2Y5
Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

KELLY-JEAN SCHIENBEIN(158)
= ; s Ispection Summary/Résui

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator/Director of Care, the
administrative/scheduling clerk, the Registered Nurses (RN), Registered Practical Nurses (RPN), Personal
Support Workers (PSW), residents and families.

During the course of the inspection, the inspector(s) reviewed resident's health care records, reviewed the
home's Responsive Behaviours policy # 09-05-01, reviewed the staffing schedule and observed staff providing
care to residents.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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Legend

WN — Written Notification e !

VPC - Voluntary Plan of Corrsctlon . VF’Q - Plan.de. redressement volontatre
DR -...DirectorReferral o o Aiguillage au- directeur o
cO = 'Campltanee Order Grdre de co&formlte

Non-compllance wﬂtx&qmrements under the Long—'l'”arm Care..
Haomes Act, 2007 (LTCHA) was fauﬁd A reqwrement under f |

the definition.of requ" "
afithe LTCH ‘

' pafégraphe tde farticle 152 de la LFSLD.

‘under paragraph 1of sezemn 152 of tha'; TCHA,

WN #1: The Licensee has failed to comply with LTCHA, 2007 S8.0. 2007, c.8, s. 8. Nursing and personal support
services

Specifically failed to comply with the following subsections:

s. 8. (3) Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the
home at all times, except as provided for in the regulations. 2007, c. 8, s. 8 (3).

Findings/Faits saillants :

1. A registered nurse who is an employee of the licensee and a member of the regular nursing staff was not on duty or
present at all times.

A RN informed the inspector on November 15/11 that a RPN is scheduled to fill a RN shift when a RN is unavailable.
The scheduling clerk confirmed on November 15/11 that a RPN is used to replace the RN shift when there is no RN
available.

The RN staffing schedule from September 23/11 to November 3/11 was reviewed on November 15/11.

A RN was not on duty or present at all times from 1900h to 0700h on September 23, October 1/11 and October 4/11.
A RN was not on duty or present at all times from October 7/11 at 1500h until October 8/11 at 1900h.

A RN was not on duty or present at all times from 0700h to 1900h on October 8 and 9/11.

A RN was not on duty or present at all times from 0700h to 1500h on October 11/11.

A RN was not on duty or present at all times from 1900h to 0700h on October 15, 18 and 19/11.

A RN was not on duty or present at all times from 1900h to 0700h on October 21, 27, 31, and November 1/11.

A RN was not on duty or present at all times from 0700h to 1900h on October 28, November 2 and November 3/11.

Issued on this 27th day of January, 2012
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Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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