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The purpose of this inspection was to conduct a Complaint inspection. · 

This inspection was conducted on the following date(s): November 27, 2013. 

During the course of the inspection, the inspector(s) spoke with Administrator, 
Director of Care, Registered Dietitian, Food Service Manager, Office Manager, 
Physiotherapist, Physiotherapist Assistant, Nursing Clerk, Registered Nurse, 
Register Practical Nurse, Personal Support Workers and 6 residents. 

During the course of the inspection, the inspector(s) reviewed the residents' 
clinical records, the home's abuse and neglect policy, nutrition referral policy, 
staffing records and interviewed residents. Observed lunch service in the 
residents' home area. 

The following Inspection Protocols were used during this inspection: 
Continence Care and Bowel Management 

Nutrition and Hydration 

Prevention of Abuse, Neglect and Retaliation 

Findings of Non-Compliance were found during this inspection. 

Le~~nd ··• ··- LeQencte _ , _ . . \,\j;;·:tli iJ!''"j 
WN - Writt~.:_n-Notification ·· • • WN..c- Av1s ·ecnt .· . · ·.: ·- .,, ··"'"' ·-·" 

r.VPC ~ Vqluntary Plan-of Correction · . . - : VP'c __ / Plan' de redr~~;~·rn_~rif :v8'1J~i~lt~~. -~:i 

[i~:-;6~;~; i!:iii~Orcter . ·• •· c,/ !i • !1~,J~:~f )~f :SJE~~!i~~~;;~itJ!:~,;~ 
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Non~compliance with~req\Jfrements under .·. Le non:r~?P~~fdes exigences c1i .. 1~-.Lprde -· 
fhe::Long-J e·rm C~re Homes Act,. 200,7 , • 2.007 ~ur les 'foye'rs de- sqin~ _de.J9cig:Uej; ·'} 
·(L TCHA) _~as fo_Un.~:f;: (I\Jequjrem~r1.t 7 ~uree'(Lf$LD)~a. ~te cbnstat~:;} µQ~,/r.:/E· ', 
under the,LTQHA inclt;id~s t~e _· .. . = • ••• e~igence.deta loi:Gompr~nd:lef e* i:§~11qes.: 
requirements ~c.oritained in the iternsJisted _, g·ui font: partie:des elem.ents ·ent'.irner~s-~\~---. :; 
in theciefinition"'of°''requirement und~r this~. dar)sda:deffnrnoh da ' <<0.exigen~~-Pr~◊(l$ ,/ 
Act"'irfsubsection 2(1) ofJh~ .Ll:::CfiA:) ·;;, . pa'rlcl'·presente,lor>> , a~ :pat~·gr~·ph~e>2(ff :_

0
, 

• • •••• '• ,.,. • • .. ,. ' • • • •• • • • !lei: ~F§ ¼D;., . . . >?A':}i/i~ 
The foll9wing constftutes written Ce qur suit const1tue un :av1s; e,cnf ae.-r:,ol]; 
notification of non-compliance under respedaux terme~-.du paragfapf1e J ;<:.te: .. ~ 
pa~agraph 1. of section 152 of the LICHA. !'article 152 de, la LFSLD. . • • . /'. 2•:'Y• .• • 

WN #1: The Licensee has failed to comply with L TCHA, 2007 5.0. 2007, c.8, s. 6. 
Plan of care 
Specifically failed to comply with the following: 

s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan 
of care reviewed and revised at least every six months and at any other time 
when, 
(a) a goal in the plan is met; 2007, c. 8, s. 6 (10). 
(b) the resident's care needs change or care set out in the plan is no longer 
necessary; or 2007, c. 8, s. 6 (10). 
(c) care set out in the plan has not been effective. 2007, c. 8, s. 6 (10). 
Findings/Faits saillants : 
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1. The licensee failed to ensure that resident was reassessed and the plan of care 
reviewed and revised when the resident's care needs changed related to resident's 
ability to feed self when the following occurred: 

The resident's nutritional plan of care states resident feeds self and requires set-up 
help only (i.e. cut-up meat, open cartons) for eating. 

During lunch it was observed the resident had difficulty eating and required extensive 
assistance from the Personal Support Worker to eat. 

In interviews with the Personal Support Workers, they confirmed for the past two 
weeks the resident requires extensive assistance with eating. 

Record review revealed, resident had been experiencing difficulty with eating as 
resident discussed with staff. 

During an interview, the Administrator and Director of Care confirmed their 
expectations that the resident be reassessed by the Occupational Therapist and the 
plan of care be reviewed and revised due to the change in resident's care needs 
related to resident's eating ability. [s. 6. (10) (b)] 

Additional Required Actions: 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) 
the licensee is hereby requested to prepare a written plan of correctiori for 
achieving compliance ensuring resident is reassessed and the plan of care 
reviewed and revised when the resident's care needs changed related to 
resident's ability to feed self, to be implemented voluntarily. 
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Bonni~ mac Do 110ctlc) -I±-f3S--
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