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The purpose of this inspection was to conduct aCompIaint inspection.
This inspection was conducted on the following date(s): July 24, 25, 2013

During the course of this inspection the inspector conducted two complaint
inspections, log#0-000616-13, log#0-000008-13.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Registered Nurse, Registered Practical Nurse,
Physiotherapist, Personal Support Worker, Laundry Staff and Residents.

During the course of the inspection, the inspector(s) reviewed resident’s health
records, reviewed the linen and incontinent products distribution process,
Continence Assessment policy #RESI-05-04-01 version March 2012, Urinary
Continence Program policy #05-04-01 version May 2010, Pain Management
Program, staff-resident interactions and interviewed residents.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Laundry

Continence Care and Bowel Management
Dignity, Choice and Privacy

Pain

Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

. NON-COMPLIANCE/NON RESPECT DES EXIGENCES
- _ﬁLegende '

WN - Wntten Notn‘lcatlon .
VPC — Voluntary Plan of Correctlon
DR - Director Referral

WN - AV!S ecrtt |

| _,i,;},;DR — Atgwtiage au directeur
_|CO - Ordre de conformité |
WAO Ordres travaux et actmtes

cO- Comphance Order
WAO — Work and Actxv;ty Order .
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2007 sur les foyers de soins de iongue
duree (LFSLD) a ete constate (Une

lqui font pame des éléments enumeres |
dans la définition de. « ethence préevue
|par la presente IOI », au paragraphe 2(1)

"gCe qm su:t constltue un avas ecrit de nan-—f

Issued on this 31st day of July, 2013

Sgre of Inspetr)lSignat de I’ispcter e inspeeur
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