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The purpose of this inspection was to conduct a complaint inspection related to the provision of care & services 
to the resident & staffing. 

During the course of the inspection, the inspector spoke with the resident, Administrator, Director of Care, 
Ward Clerk, one RN & RPN & two PSW's. 

During the course of the inspection, the inspector reviewed one resident clinical record, temperature records 
for the medication refrigerator. & the PSW work schedule. 

The following Inspection Protocols were used in part or in whole during this inspection: 
Continence Care & Bowel Management 

IZl Findings of Non-Compliance were found during this inspection. The following action was taken: 

4WN 
2VPC 
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NON- COMPLIANCE/ (Non-respectes) .. 

D~flnltlons/Deflnltlons. 

WN - WrtttenNotificatlons/Avis ecrit 
VPC - -Voluntary Plan of Correction/Plan de redressement vOiOritcilie 

• DR ~. Director ReferraVReglsseur envoye 
CO - Compliance Order/Ordres de. CQnformlte 
WAO - Work cind Activity Order/Or~res: travaux et activit6S 

The following constitutes ·wntten 0otiflcation_of non-complialice under 
paragraph f of secjion 152 o.tthe LTCHA. • • 

Non-Coinplla_nce with requirements under the Long-Term_Care Homes -
Act, 2007 (LTCHA) was found. (A requirement under the LT CHA Includes 
the _r~l.!irements contained in the items listed In the definition of 
•requirement under this Act' In. subsection 2(1) of the LTCHA.) 

Le suivarit c0nStitu8r un ~vis d'BC!it de !'exigence prevue le pai'agraph_e 1 
de _s_ectlon 1_5? de les_foyers de soi~s de lo!1gue duree_: 

Non-respect avec Jes exigences su_r 18· LOJ de 2oo7 Jes foyers· de soins de 
Jongue duree a. troUVe. (Une exigence dan-S le lo! comprend les exigences 
contenues dans Jes points enumeres dans_la_d8finltlon de •exigence 
prevue par la presenteJoi" au paragraphe,2(1) de la lol. 

WIN #1: The Licensee has failed to comply with LTCHA, 2007, S.O. s.6(1)(b). 
The licensee shall ensure that there is a written plan of care for each residimt that sets out, 
(b) the goals the care is intended to achieve. 

Findings: 
1. The written plan of care for one resident does not set out the goals antibiotic treatment is intended to 

achieve for a sinus infection. 

.lnspectorlD #: • 1144 
... 

Additional Required Actions: 
VPC-pursuant L TCHA, 2007, S.O., c.8,s. 152(2) the licensee is hereby requested to prepare a written plan of 
correction for achieving compliance to be implemented voluntarily. 
The written plan of correction should ensure the written plan of care sets out the goals the care is intended to 
achieve. 

WN #2: The Licensee has failed to comply with L TCHA, 2007, S.O.c.8,s.6(4)(a) 
The licensee shall ensure that the staff and others involved in the different aspects of care of the resident 
collaborate with each other, 
(a) in the assessment of the resident so that their assessments are integrated and are consistent with and 
complement each other. 

Findings: 
1. The clinical record for one resident does not include integrated nursing & medical assessments to evaluate 
the effectiveness of a trial medication. 

h1spector ID #: . 1144 
- - .. • 

WN #3: The Licensee has failed to comply with L TCHA, 2007, S.O.c.8,s.6(10)(b). 
The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at least 
every six months and at any other time when, 
(b) the resident's care needs change or care set out in the plan is no longer necessary. 
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1. The written plan of care was not reviewed & revised when the resident's care needs changed related to an 
infection. 

Inspector ID #: 1144 

Additional Required Actions: 
VPC-pursuant LTCHA, 2007, S.0., c.8,s. 152(2) the licensee is hereby requested to prepare a written plan of 
correction for achieving compliance to be implemented voluntarily. 
The written plan of correction should ensure the written plan of care is reviewed and revised when the 
resident's care needs change. 

WN #4: The Licensee has failed to comply with 0. Reg. 7-9/10,s.229(10)(1). 
The licensee shall ensure that the following immunization and screening measures are in place: 
(1) Each resident admitted to the home must be screened for tuberculosis within 14 days of admission unless 
the resident has already been screened at some time in the 90 days prior to admission and the documented 
results of this screening are available to the home. 

Findings: 
1. Tuberculosis screening for one resident was not was not completed until 16 weeks post admission to 

the home. 

Inspector ID#: 1144 

Signature of Licensee or Representative of Licensee 
Signature du Tltulalre du representant designe 

Title: Date: 
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Signature of Health System Accountablllty and Performance Division 
representative/Signature du (de la) representant(e) de la Division de la 
responsablllsatlon et de la performance du systeme de sante. 

Date of Report: 
October 20, 2010 


