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The purpose of this inspection was to conduct a complaint inspection related to the provision of care & services

During the course of the inspection, the inspector spoke with the resident, Administrator, Director of Care,
Ward Clerk, one RN & RPN & two PSW'’s.

During the course of the inspection, the inspector reviewed one resident clinical record, temperature records
for the medication refrigerator. & the PSW work schedule.

The following Inspection Protocols were used in part or in whole during this inspection:

X Findings of Non-Compliance were found during this inspection. The following action was taken:
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Non-complianca with requirements underth Long- Ten'n'Care Homes .-

Acl :2007-(LTCHA) was found. (A requirement under the LTCHA includes ;longue durée & irouvé ‘(Une exigence dans & lof comprend les exngenc' L)

' _ireme sjcontained inthe ftems listed In the definiiion of = | conlenues dans les points énumérés dans la définition de exige
ent’ is Al : pré e'par la préseme loi™au paragraphe 2(1) de Ia Toi.

WIN #1: The Licensee has failed to comply with LTCHA, 2007, S.0. s.6(1)(b).
The licensee shall ensure that there is a written plan of care for each resident that sets out,
(b) the goais the care is intended to achieve.

Findings:
1. The written plan of care for one resident does not set out the goals antibiotic treatment is intended to
achieve for a sinus infection.

lnspector ID # | 144

f Addltlonai Requnred Actions:

VPC-pursuant LTCHA, 2007, S.0,, ¢.8,s. 152(2) the licensee is hereby requested to prepare a written plan of
correction for achieving comphance to be implemented voluntarily.

The written plan of correction should ensure the written plan of care sets out the goals the care is lntended to
achieve.

WN #2: The Licensee has failed to comply with LTCHA, 2007, S.0.¢.8,5.6{(4}(a)

The licensee shall ensure that the staff and others involved in the different aspecis of care of the resident
collaborate with each other,

(a) in the assessment of the resident so that their assessments are integrated and are consxstent with and
complement each other.

Findings:
1. The clinical record for one resident does not include integrated nursing & medical assessments to evaluate
the effectiveness of a trial medication.

144

lnspect 'r-_ID #: =

WN #3: The Licensee has failed to comply with LTCHA, 2007, S.0.c.8,5.6(10)(b).

The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at least
every six months and at any other time when,

(b) the resident's care needs change or care set out in the plan is no longer necassary.
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Findings: :
1. The written plan of care was not reviewed & revised when the resident’s care needs changed related to an
infection. ‘ :

Inspector ID #: | 144

Additional Required Actions:

VPC-pursuant LTCHA, 2007, S.0., c.8,s. 152(2) the licensee is hereby requested to prepare a written plan of
correction for achieving compliance to be implemented voluntarily.

The written plan of correction should ensure the written plan of care is reviewed and revised when the
resident’s care needs change.

WN #4: The Licensee has failed to comply with O. Reg. 79/10,5.229(10)(1).

The licensee shall ensure that the following immunization and screening measures are in place:

(1) Each resident admitted to the home must be screened for tuberculosis within 14 days of admission uniess
the resident has already been screened at some time in the 90 days prior to admission and the documented
results of this screening are available to the home.

Findings:
1. Tuberculosis screening for one resident was not was not completed until 16 weeks post admission to
the home.

Inspector ID #: | 144
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