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Ministry of Health and Long-Term Care
Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

London Service Area Oifice
291 King Street, 4th Floor
London ON N&B 1R8

Bureau régional de senvices de London
. 201, rue King, 4iém étage
London ON N6B 1R8

Telephone: 519-675-7680 Téléphone: 519-8675-7680
Facsimile: 518-675-7685 Télbecopieur: 519-675-7685

Ministére de la Santé et des Soins de

longue durée

Division de la responsabilisation et de Fa performance du
systéme de santé

Direction de 'amélioration de la performance et de la
conformité

D Licensee Copy/Copie du Titulaire IE Public Copy/Copie Public

Date(s) of inspectlon/Date de I'inspection | Inspection Nof d’inspection Type of inspection/Genre d’Inspection

2010-190-2842-210ct113935

October 21, 2010 Complaint L-00947

Licensee/Titulaire

Extendicare (Canada) Inc. 300 Steeles Avenue East, Sulte 700, Markham, ON L3R 9W?2
Long-Term Care Home/Foyer de soins de longue durée

Extendicare Southwood Lakes, 1255 North Talbot Road, Windsor, ON NgG 3A4
Name of Inspector{s)/Nom de 'inspecteur(s)
Sandra Fysh #190

The purpose of thls mspectlon was to conduct a complalnt 1nspectlon related to re3|dent care and services.

During the course of the inspection, the inspector spoke with the Administrator, RAI Coordinator, Registered
Practical Nurses and Resident

During the course of the inspection, the inspector: reviewed clinical records of one resident.

The following Inspection Protocols were used in part or in whoie during this inspection:
+ Responsive Behaviours

Findings of Non-Compliance were found during this inspection. The following action was taken:
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:'Deflnittonleéfmitions :

_-WN “Written Nom:cationslAvis écnt :
“VPC = Voluntary Plan of Correctlon!Plan d redressement volonlaire
‘DR =" Director Refeiral/Régisseur envoyé.-

=GO =-; Compllance Order/Ordres de conformité : R
;;--WAO Work and Acnwty OrderIOrdres travaux et actlwtés Lk

:The foliovnng constﬂutes wntten r\otlfacaﬂon of non- compliance und P

ant constlluer un aws d’écrit de !‘ex:gence prévue Ie paragraphe i
__paragraph 1 of seciion 152 of the LTCHA i :

~-{de sectio 162 de les foyers de soins, de longue durée.

“Non- comp]lance w1th requlrements under ihe Long Term Care. Homss : Non respecl' avec Ies exlgences sur {e Loi de 2007 les foyers de soms de.”

Act, 2007 {LTCHA) was found. (A requ;rement under.the LTCHA inciudes : -'-!ongue duréde & trouvé, (Une exigence dans le lol comprend les exigences

‘the fequirements contained in the items listed in the definition. of o | “contenues dans les points énumeérés dans la définition de exigence
: requlrement under this Actin subsectlon 2(1) of tha LTCHA) o 'prévue par la présente loi" au paragraphe 2(1) de fa lof. :

WN #1: The Licensee has failed to comply with LTCHA,2007,5.0.2007,¢.8,5.6(7) The Licensee shall ensure
that the care set out in the plan of care is provided to the resident as specified in the plan.

Findings:
» The plan of care for one resident indicates that an additional tracking shest is implemented to track the
amount of medication ingested. The tracking sheet was not available.

Inspector ID #: | 190

WN #2: The Licensee has failed to comply with 0.Reg.79/10,5.231(a) Every licensee of a long-term care
home shall ensure that, (a) a writien record is created and maintained for each resident of the home.

Findings:
o The clinical record for the resident being reviewed had many loose pages that were not attached.
Copies of laboratory results were not attached and were mixed in with physician consultations.
e A copy of an x-ray was not filed in the correct section and was not attached in the chari.
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Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant{e) de la Divislon de la
responsabilisation et de la performance du systéme de santé.
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Title: Date: -

Date of Repyl (it different from date(s) of inspection).
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