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Report Date(s) I 
Date(s) du Rapport 

Aug 12, 2013 

Inspection No/ 
No de !'inspection 

2013_206115_0040 

Licensee/Titulaire de permis 
EXTENDICARE (CANADA) INC. 

Log # / Type of Inspection / 
Registre no Genre d'inspection 

L-000521-13 Complaint 

3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W2 
Long-Term Care Home/Foyer de soins de longue duree 
EXTENDICARE SOUTHWOOD LAKES 
1255 NORTH TALBOT ROAD WINDSOR ON N9G-3A4 
Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 
TERRI DALY (115) 

.- - • InspeCtionSummary/Resurne de l'inspettion 
The purpose of this inspection was to conduct a Complaint inspection_ 

This inspection was conducted on the following date(s): August 8, 2013 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, the Director of Care, the Clinical Coordinator, the Environmental 
Services Manager, the Food Services Supervisor, one Registered Nurse and one 
Personal Support Worker. 

During the course of the inspection, the inspector(s) reviewed the clinical 
records of two residents, observed care and services, reviewed call bell activity 
reports and polices and procedures related to the inspection. 

The following Inspection Protocols were used during this inspection: 
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Personal Support Services 

Responsive Behaviours 

Safe and Secure Home 
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There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE I NON i RESPECT DES EXIGENCES . 
Legend·. L.egende 

WN - WriUenNotificaUon . WN~ Avis ecrit 
VPC-Volqntaryplan of Correction • VPC-"' Planderedressementvoloritaire 
0R..;..•···· ··••GireetefReferFa!.... ·•· ,~-~-'--"-.'.1 J;}fF. 0Aigufllage.au.directeu....__~~----
CQ -,- Compliance Order (;QL . Ord re de conformite • ...... . 
WAO -Work and Activity Order .•. WAO -'- Ord res : travaux etactivites 

•. Non-compljc111ce with· requirements under·· l..e non-respect• des exigencesdeJa·.lbi de 
·the.Long-Term Care Homes Act, 2007 2007 surles. foyers de soins de longue •· 
(LTCHA)wasfound.· (A requirement dqreejLFSLD) aeteconstate, (Une • 
undertl1et,fCl--l.t\includesthe . ..•.. • .. exigence dela.loic::omprend lesexigerites 
requirementscontainedlri.theitems.listed. quiforilpa,-fiedefelements eriuhleres 
in the· definmo.r:i.··ot''requiremer1tunde.r•this dan§la definjtion de.<< exigenceprevt.1e. 
Act'' in subsec::Uon2(1 )ofthe·l..'fCHA.)···· • pafla presente loi)>, au paragraphe2(1) ··• de la LFSLD, • . . • . . .• •••• .•••• 

Jhe .• foll{lVvI11gE011stifute§VvriUe.n .. •. 
:.notification •• ofnon:compliance.u11d.er 
paragraph 1·· ofsection152 oftheLTCHA.· 

l , ,· _: ___ -" _, ____ -.,= - --.-_,--.'.::·:.-:-.,-,=::::- ::::;.<-::;-:·. :-."·_; __ - :-; :, :-:·_::: --··,·c·: _:::_-_._.;-_c..".:-: .. •. • ... -:_-, 
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Ci~ quI suit constitUeun .• avis. e.critde.17011--··. 
respec::taLJx•termes clLJ/paragraphe1d~ • 
!'article 152 delatFSLb. •• • ••• 
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Issued on this 12th day of August, 2013 
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Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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