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The purpose of this inspection was to conduct a Follow up inspection. 

During the course of the inspection, the inspector(s) spoke with 
- Administrator 
- Director of Care 
- Assistant Director of Care 
- Nurse Manager 
- Registered Staff (RNs and RPNs) 
- Personal Support Workers (PSWs) 
- RAI/MDS Coordinator 
- Residents 
- Families/visitors 

During the course of the inspection, the inspector(s) 
- Directly observed the delivery of care and services to residents. 
- Conducted daily walk-through of the home. 
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- Reviewed various policies and procedures in relation to non-compliance identified in 
previous inspections, 

- In-depth review of home's correction plan of July 2011, 
- Reviewed reports identifying residents at high risk of falls, 
- Reviewed head injury protocols, 
- Reviewed minutes of the last three "Nurse Practice Meetings, 
- Reviewed bulletins to Resident Council that identified the home's strategic plan in 
regards to non-compliance issues, 

- Reviewed staff education initiatives for the last year. 
- Reviewed resident health care records. 
- Reviewed staffing patterns for RNs, RPN and PSWs. 

The following Inspection Protocols were used during this inspection: 

Falls Prevention 

Personal Support Services 

Findings of Non-Compliance were found during this inspection. 
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WN- Written No~i~ri'~:'.: ! ! ' ~~:: Avis ~erif" . . • • • .. • . . • •. • 
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 36. Every licensee of a long-term care home 
shall ensure that staff use safe transferring and positioning devices or techniques when assisting residents. 0. 
Reg. 79/10, s. 36. 

Findings/Faits saillants : 

1. Staff do not use safe transferring and positioning devices or techniques when assisting residents. 
[O.Reg. 79/10, s. 36) 

A resident was identified in the plan of care as being high risk of falls. The plan of care directs staff to "porter using foot 
rests". On October 20, 2011, Inspector observed a staff member push the resident in the wheelchair forward the entire 
length of the corridor and into the dining room without putting on the foot rests. The resident was observed to drag her 
feet the entire length of the transfer. 

Issued on this 18th day of November, 2011 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/ 
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT 
CONFORME AUX EXIGENCES: 

REQUIREMEf',EtJ:: 
EXIGENCE 

LTCA,2007 S.O.2007,c.8, 
s. 19 (1) 

LTCA,2007 S.O.2007,c.8, 
s.6 

Compliance Order # 002 

Compliance Order # 001 

LTCA,2007 S.O.2007,c.8, Compliance Order#OOl 
s.6.(7) 

LTCA,2007 S.O.2007,c.8, Compliance Order#002 
s.6.(7) 

LTCA,2007 S.O.2007,c.8, Compliance Order #001 
s.6.(7) 

Issued on this 14th day of November, 2011 
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