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!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Oct 18, 19, 20, 21, Nov 14, 18, 2011 2011_050151_0012 Critical Incident 

Licensee/Titulaire de permis 

EXTENDICARE NORTHWESTERN ONTARIO INC 
333 York Street SUDBURY ON P3E-4S4 
Long-Term Care Home/Foyer de soins de longue duree 

EXTENDICARE YORK 
333 YORK STREET SUDBURY ON P3E-5J3 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s) spoke with 
- Administrator 
• Director of Care 
• Assistant Director of Care 
- Nurse Manager 
- Registered Staff (RNs and RPNs) 
- Personal Support Workers (PSWs) 
- RAI/MDS Coordinator 
• Residents 
• Families/visitors 

During the course of the inspection, the inspector(s) 
- Directly observed the delivery of care and services to residents. 
- Conducted daily walk-through the home 
- Reviewed abuse policies and procedures, 
• Reviewed resident health care records 
• Reviewed staffing patterns for RNs, RPN and PSWs 
- Reviewed in-home incident report. 

The following Inspection Protocols were used during this inspection: 
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Prevention of Abuse, Neglect and Retaliation 

There are no findings of Non-Compliance as a result of this inspection. 
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Issued on this 18th day of November, 2011 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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