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The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Registered 
Staff, Personal Care Workers (PSW), Residents 

During the course of the inspection, the inspector(s) 
- Conducted daily walk through of the home 
- Direct observation of care and service delivery to residents 
- Reviewed resident health care records 
- Reviewed related policies and procedures 
- Reviewed staffing patterns for RNs, RPNs and PSWs 
- Reviewed home's policies regarding staffing and resident assignments 
- Reviewed schedule for contingent changes identified for when the home is not able to 
replace the scheduled worker calling in to report off duty. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services - Maintenance 

Continence Care and Bowel Management 

Critical Incident Response 
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Dignity, Choice and Privacy 

Medication 

Personal Support Services 

Prevention of Abuse, Neglect and Retaliation 

Sufficient Staffing 
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Findings of Non-Compliance were found during this inspection. 

NON.;COMPLJANCE / NON-RESPECT PES EXIGENCES 
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WAO-WorRandActivity Order ·· Wf!0:2.. Ordres.: ttavauK: ites 

Non-compliance with requ , t$;µpderthe Long..T~rrt1"e'aie' 5'" Le non .. respeef•ciEfs'lj(igerices de .latoi dt:i.2007 ~t11;,~sfoyers de ·' 
Homes ActJ2007(t;TC . • . f&unt:I'. (A requirement under the soins de longue duree (LFSLD}l~;constat~i (llne exigence de la 
l:TCHA includes the requirements conijlJoe;i;t:ii};!he items listed in lo!ieomp1'80t:Hes exigeneesquiefonf partie c;IE!$;ille,gw~ .en~~res 
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The following' consiltutes .VI 
under,paragraph · 1 of sectio \lt~c~:. 
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C~ ~ui:~uir~;~titue un t!lvis ecrif non~respeqt,auxtermes du 
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WN #1: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 6. Plan of care 

Specifically failed to comply with the following subsections: 

s. 6. (5) The licensee shall ensure that the resident, the resident's substitute decision-maker, if any, and any 
other persons designated by the resident or substitute decision-maker are given an opportunity to participate 
fully in the development and implementation of the resident's plan of care. 2007, c. 8, s. 6 (5). 

Findings/Fails saillants : 

1. Inspector 151 reviewed a resident's health care records and noted that the resident had a designated Power of 
Attorney (POA) for personal care. Inspector reviewed progress notes and observed notations that the POA was 
consulted on the occasions when there was a change in the resident's health condition and for the requirements of 
changes in the treatment plan. Inspector observed notations that POA communicated with the home to inquire as to 
treatments. One progress note is identified where the POA indicates the resident's wish not to be transferred to hospital. 
Despite this communication, the resident was transferred to hospital. The POA was advised of the transfer after the 
resident had been sent to hospital. 

The resident, SOM, if any, and any other persons designated by the resident/SOM was not given an opportunity to 
participate fully in the development and implementation of the plan of care 
[L TCA,2007 S.O.2007,c.8, s. 6. (5)] 
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Issued on this 15th day of February, 2012 
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the Long-Term Care 
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