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. Inspection Summary/Resumedel"inspections;; 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with 

- Administrator 
- Director of Care (DOC) 
- Registered Staff 
- Personal Support Workers (PSW) 
-Wound Care co-ordinator 
- Resident 

During the course of the inspection, the inspector(s) 

- reviewed treatment books for all resident units: Unit A,B, and C 
- reviewed wound care program in reference to the requirements specified by the act 
- reviewed resident's health care record 
- reviewed resident's plan of care, 
- reviewed Registered staff weekly assessments of wounds that are currently being treated in the home, 
- directly observed care and service provided to residents 
- conducted a daily walk-through of the units. 

The following Inspection Protocols were used during this inspection: 
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There are no findings of Non-Compliance as a result of this inspection. 
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The fOIIowing constitutes, 'Written notification of 
under paragraph 1 of secfipn 1 . • • • • 

Issued on this 24th day of November, 2011 

• Ce qui suit constitte ~~~~Ii ecrit de;~ciri:respect au)0termes du 
• parilgr~phe.<(ua.l'.ai:ticle'152 de Ja(FStO. • • • 
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