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NEW ORCHARD LODGE LIMITED
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Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE WEST END VILLA
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Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs

CAROLE BARIL (150) : 4 S ——

Inspect;on S kf,mmarleesume de Pinspection

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Registered Practical Nurse,
Personal Support Worker.

During the course of the inspection, the inspector(s) reviewed the heaith records of the identified resident,
interviewed the staff listed above, reviewed the home’s investigation report.

The following Inspection Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legen’d"’ .

WN — Written Nohﬂcation . « WN Avis écrit '
Vizle Voluntary Plan of Correction - - o VBC = Plande redressement‘volontazre
‘DR - Director Referral e { DR - Aiguillage au directetr

€0 - Compliance Order o : CO- Ordre Snformi

WAO Work and Activity Order L , - WAO — - Ordres - travaux et activités
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Non-compﬁérice with requirements under the Long-Term Care  |Le non-respect des exigences de la Loi de 2007 suf les féyers g:ie

issued on this 5th day of April, 2012
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