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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de Finspection Type of Inspection/Genre
Pinspection d'inspection
Sep 13, 18, Oct 12, 2011 2011_026147_0022 Compiaint

Licensee/Titulaire de permis

HOLLAND CHRISTIAN HOMES INC
7900 MCLAUGHLIN ROAD SCUTH, BRAMPTON, ON, L8Y-5AY

Long-Term Care Home/Foyer de soins de longue durée

FAITH MANOR NURSING HOME
7900 MCLAUGHLIN ROAD SCUTH, BRAMPTORN, ON, L8Y-5A7

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

LALEH NEWELL (147)

ésumé de Finspection = .

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Director of Care, Assistance Director of Care,
Registered staff and Resident related o Complaint Inspection Log #H-001010-11

During the course of the inspection, the inspector(s) Reviewed resident’s clinical chart, reviewed home’s policy
and procedure related to abuse prevention and observed care and interviewed staff on the unit.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Prevention of Abuse, Neglect and Retaliation |

There are no findings of Non-Compliance as a resuit of this inspection.
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-WAO - Work and Actmty Order

- WN_'.— Avis écrit

Legendé

_Non compllance with reqwrements

wntten notification’ of non oomphance
ction 152.of the LTCHA.

| dahs la déf:_n t
. p&fag_@phe 2(

: paragraphé de

de non espect auxtermes du
152.de’la LFSLD, .

Issued on this 12th day of October, 2011

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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