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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): December 13 and 14, 
2012 

H-001780-12 

During the course of the inspection, the inspector(s) spoke with Director of Care 
(DOC), Registered staff, Personal Support Workers (PSW), resident and family. 

During the course of the inspection, the inspector(s) Reviewed resident's clinical 
record and home's policy and procedure related to Prevention of Abuse. 

The following Inspection Protocols were used during this inspection: 
Prevention of Abuse, Neglect and Retaliation 

There are no findings of Non-Compliance as a result of this inspection. 

Legend 

WN- <Written Notification .·• ... ·•· . 
V.PC- YoluntaryplanofCorrection 
'DR-> DkectotReferral 
!CO- • Cornpliance Order 
iWAO-Work and Activity Order 
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Legend(~ 

WN - . ,Avii:; ecrit 
VPG - Pl?n de tedre.ssemenLvolonfaire 
D.R.-'-. AiguiHagea.u directelJr 
CO - ()rdre de conformite . . ... ·• 
WAO ,-Qrdres.:travaux·et activites" 
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Non-Qornplia.tlce .• with(equi.relTlents·.under · Le.noq-respeqtde$~xigeOGesd.~·•.1a···1-oide 
the .. L.ong-Tt,rrn.C.aref-Jon1es Act,2007 2001 •.• sur .les.f oyers ·de·?oins de longue 
,(LTCHJ\)was found.i1(AJequirernent d.llr.ee (LFpl-1)) a?ete constate.>(Une•.·· 
.unger theLTGH/\inqludesJhe. ····•··· .. •••. ••·· exigence. d.eJajoi con1prend.·les exigences, 
.requirementsGontaine.d in the iterns)isted qui.fonfpar;tie des elen,ents.enurneres·.· 
iin.thedefipiti.()n •• ot'.'n:iquire!Tlent.underthis dans •. ·.la·.definiU()nde.« .. exigenCe·.prevue· ... 
;Act''in/subsectipn 2('1Jofthe LTCHA;) parl.apresente .• loi », au.paragraphe2(1} 

delaLFSLD. 
. . .. . 

The·•fo.llowing q9nstituteswriUen··•··· ..• 
•.notifiqati9n of··nori-cqrnpliance.·under 
•paragraph .lofSection 152ofthe1:.TOHA. 

• --··._::· ' <·-·->: .. \-::_--,<:.:,;:::- _. . '. 

Ce··qUi•.sUit .•. con.stitu;.unayis .• ecrifde·•.non~ 
respectauxterrnes dUparagraphe 1.·de • 
l'articleJ52 de la LFSLD. • 

Issued on this 17th day of December, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 

Page 3 of/de 3 


