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Bureau regional de services de Sudbury 
159, rue Cedar, Bureau 603 
SUDBURY, ON, P3E-6A5 
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Public Copy/Copie du public 

Type of Inspection/Genre 
d'inspection 

Critical Incident 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, the (A) Director of Care, the 
(A) Assistant Director of Care, the RAI coordinator, Registered Nursing Staff, Personal Support Workers, Dietary 
Staff, Residents and Families. 

During the course of the inspection, the inspector(s) conducted a walk through of resident care areas, observed 
staff to resident interactions, observed meal service, reviewed health care records and reviewed various 
policies and procedures. 

The following Inspection Protocols were used during this inspection: 

Falls Prevention 

Prevention of Abuse, Neglect and Retaliation 

Responsive Behaviours 

There are no findings of Non-Compliance as a result of this inspection. 
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