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The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care (DOC), 
Assistant Director of Care (ADOC), Registered Nurses(RN), Registered Practical Nurses (RPN), Personal 
Support Workers (PSW), residents 

During the course of the inspection, the inspector(s) conducted a tour of the home, observed the provision of 
care and services to residents, reviewed the resident's health care record, reviewed a letter of complaint that 
was sent to the home and the letter of response that was sent to the complainant and forwarded to the Ministry 
of Health and Long-Term Care (MOHL TC). 

The following Inspection Protocols were used during this inspection: 

Personal Support Services 

Findings of Non-Compliance were found during this inspection. 
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WN #1: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 6. Plan of care 

Specifically failed to comply with the following subsections: 

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified 
in the plan. 2007, c. 8, s. 6 (7). 

Findings/Faits saillants : 

1. According to a letter of complaint received by the home and forwarded to the MOHL TC, a resident experienced a fall 
during a transfer while being assisted by a staff member. Inspector reviewed the health care record for resident #001. 
The care plan identified that the resident required a one person assist with a transfer belt for transferring from one 
position to another. A staff member assisted the resident with a transfer on November 6, 2011 and did not use a transfer 
belt and the resident sustained a fall. The resident's care plan for transferring was not followed by the staff member. 
The licensee failed to ensure that the care set out in the plan of care was provided to the resident as specified in the 
plan. [L TCHA 2007,S.O.2007, c. 8, s. 6 (7).] 

Additional Required Actions: 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance that ensures that the care set out in 
the plan of care is provided to all residents as specified in their plan, to be implemented voluntarily. 

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 36. Every licensee of a long-term care home 
shall ensure that staff use safe transferring and positioning devices or techniques when assisting residents. 0. 
Reg. 79/10, s. 36. 

Findings/Faits saillants : 

1. According to a letter of complaint received by the home and forwarded to the MOHL TC, a resident experienced a fall 
during a transfer while being assisted by a staff member. It was identified that the staff member did not use a transfer 
belt as is included in the resident's plan of care and the resident sustained a fall on November 6, 2011. 
The licensee failed to ensure that staff use safe transferring and positioning devices or techniques when assisting 
residents. [O. Reg. 79/10, s. 36.] 
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Issued on this 22nd day of May, 2012 
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