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Inspection SL*'t;'Tfimarleésuméfd‘e Pinspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the home's Administrator, Director of Care,
several Registered Nurses, a Registered Practical Nurse, several Personal Support Workers, a Life Enrichment
Aid, as well as to several residents.

During the course of the inspection, the inspector({s) reviewed several residents’ the health care records,
observed resident care and services, reviewed two critical incident reports, reviewed the home's Abuse/Neglect
of Residents by Staff policy # HR-RA-2.2 and Respect Always policy # HR-RA-1.1, both revised in August 2011.

it is noted that two critical incident insbection logs # 0-002124-12 and #0-002196-12 were conducted during this
inspection.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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NON COMPL!ANCE / NON-RESPECT DES EX!GENCES

‘Legend Leg ande

- |WN- Avisécrit o
VPG - Plan de redressement voionfa&r -

DR - Aiguillage au directeur '

€0 —~ Ordre de conformite

WAO - Ordres : travaux et activités

L.e non- respect des exigences de la Lot de 2007 sur !es foyers de
soins de longue durée (LFSLD) a eté constate. (Une exxgence de la
101 Comprend les exxgehc quifont partiedes e ements énumeres
dans la définition de « exigence prévue par | la presente lol », au

. ‘paragraphe 2(1) de la LESLD. ,

VWN - Written Nofification

VPC — Vo!untary Plan of Correctlon
DR Director Referral -

CO- Compliance Order

WAO = Work and Activity Order

‘Non-compliance with requirements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found. (A requirement under the
ijTCHA includes the requirements co ntamed in the ftems listed in
‘the definition of "requnrement under tms Act” in subsection 2(1)
of the LTCHA ) - ' o

lce qui suxt constxtue un avis ecrit de non respect aux termes du
paragraphe 1 de Varticle 152 de la. LFSLD

The fo!!owmg constntutes written nctmcatlon of non- comphance
under paragraph 1 of section 152 of the LTCHA

Issued on this 5th day of November, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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