Ministry of Health
and Long-Term Care

Health System Accountability and

Performance Division

Performance Improvement and Compliance Branch
Ottawa Service Area Office

347 Preston St., 4™ Floor
Ottawa ON K18 344
Telephone: 613-569-5602
Facsimile: 613-569-9670

December 2, 2011

Ms. Lianne Wheeler
Administrator

Four Seasons Lodge

117 Banting Drive

Deep River ON KOJ 1PO

Dear Ms. Wheeler:

Ministére de la Santé ;}_

et des Soins de longue durée [/F Ontarlo

Division de la responsabilisation et de la
performance du systéme de santé

Direction de 'amélioration de la performance
et de la conformité

Bureau régional de services de Ottawa

347, rue Preston, 4iém étage
Ottawa ON K1S 3J4
Téléphone: 613-569-5602
Télécopieur: 613-569-9670

Please find enclosed the Inspection Report-Public Copy for an inspection
conducted on November 22 and 29, 2011 under the Long-Term Care Homes Act,
2007 (LTCHA) for the purpose of ensuring compliance with requirements under

the LTCHA.

This inspection report must be posted in the home, in a conspicuous and easily
accessible location in accordance with the LTCHA, 2007, S.0. 2007, c.8, s.79

(1) and (2).

A copy of the Inspection Report-Public Copy must be made available without
charge upon request. The report will also be on file with the Ottawa Service
Area Office, Performance Improvement and Compliance Branch.

Sincerely

kikonal

net McParlan
LTC Home Inspector — Nurse

¢ President, Resident’s Council

President, Family Council
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Date(s) of inspection/Date(s) de Inspection No/ No de l'inspection Type of Inspection/Genre
Pinspection d’inspection
Nov 22, 29, 2011 2011_047142_0004 Other

Licensee/Titulaire de permis

DEEP RIVER AND DISTRICT HOSPITAL
117 BANTING DRIVE, DEEP RIVER, ON, K0J-1P0

Long-Term Care Home/Foyer de soins de longue durée

THE FOUR SEASONS LODGE
117 BANTING DRIVE, DEEP RIVER, ON, K0J-1P0
Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

JANET MCPARLAND (142 : , : —

_ Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct an Other inspection.

During the course of the inspection, the inspector(s) spoke with residents, family members, registered and non-
registered staff, and the Director of Care/Administrator.

During the course of the inspection, the inspector(s) conducted an inspection on November 22, 2011 and
observed resident care, grooming, positioning,staff-resident interactions, meal service and conducted a walk
through of the Home.

The following Inspection Protocols were used during this inspection:
Residents’ Council

There are no findings of Non-Compliance as a result of this inspection.

Page 1 0of 2




f"‘g,_ , Ministry of Health and Ministére de la Santé et des
;‘} L Long-Term Care Soins de longue durée
f;‘ inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

,E{Légend ?

Legende

N Avis ecrlt
PC - Plande redressement volontalre ,
DR~ Aiguillage au directeur
CO - Ordre de conformité
WA(} Ordres Aravaux et ac’f1v1tes

WN -~ Written NOtIf cation -
VPE - Voluntary Plan of Correctton
DR - Director Referral

CO- Compliance Order
WAO - Work and Activity Order

Non-comphance with requarements under the Long-Term

Le non- respect des exigences de la L oi de 2007 sur les fQ ers de ’
Homes Act, 2007 (L TCHA) was found. (A requirement under the|soins de longue durée (LFSLD) 4 éte consiaté (Une exigence dela
LTCHA includes the requirements contained in the ftems i ted intlol comprend les ex1gences-qu1 font partie des eléments énumérés
the def nition of "requirement under this Act” in subsection 2(1) dans Ia définition de « eXIQe ce prévue par la presente loi », au
LTCHA ) o . L ’

fo!lowmg constxtutes written not cat:on of non-comphance

Ce qu| suxt cansmue .  avis écrit de non-respect aux termes du
E;’under paragraph 1 of secﬂon 152 of the LTCHA ,

paragraphe 1de i amcle 152dela LFSLD

Issued on this 29th day of November, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspcturs

‘nbwvf 4 é%ww
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