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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): October 17, 2013. 

This inspection was conducted with Robin Mackie in attendance. 

During the course of the inspection, the inspector(s) spoke with the financial 
director acting in the administrator's absence, Director of Care (DOC), registered 
staff on night shift and day shift, Personal Support Workers (PSW'S) on night 
shift and day shift and residents. 

During the course of the inspection, the inspector(s) toured the home, reviewed 
the night staff routine, resident health records and observed residents. 

The following Inspection Protocols were used during this inspection: 
Dignity, Choice and Privacy 

Findings of Non-Compliance were found during this inspection. 
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WN #1: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 3. 
Residents' Bill of Rights 
Specifically failed to comply with the following: 

s. 3. (1) Every licensee of a long-term care home shall ensure that the following 
rights of residents are fully respected and promoted: 
11. Every resident has the right to, 
i. participate fully in the development, implementation, review and revision of 

his or her plan of care, 
ii. give or refuse consent to any treatment, care or services for which his or her 

consent is required by law and to be informed of the consequences of giving or 
refusing consent, 

iii. participate fully in making any decision concerning any aspect of his or her 
care, including any decision concerning his or her admission, discharge or 
transfer to or from a long-term care home or a secure unit and to obtain an 
independent opinion with regard to any of those matters, and 

iv. have his or her personal health information within the meaning of the 
Personal Health Information Protection Act, 2004 kept confidential in 
accordance with that Act, and to have access to his or her records of personal 
health information, including his or her plan of care, in accordance with that 
Act. 2007, c. 8, s. 3 (1). 
Findings/Faits saillants : 
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1. The licensee did not fully respect and promote the resident's right to give or refuse 
consent to any treatment, care or services for which consent is required by law. 
In October 2013 at 0605 hours, inspectors observed that 2 residents, resident #002 
and #003 were sitting up in Broda chairs in the lounge, fully dressed but soundly 
sleeping with heads slumped downward and forward. 2 night staff, interviewed 
separately, both confirmed that both residents had been given total AM care at 0515 
this morning as instructed by the home and confirmed by the written memo entitled 
"Night Routine" of August 6, 2013; both residents had to be awakened to be bathed 
and dressed and transferred to their chairs; resident #003 had attempted to sleep 
through the bath and tried to turn over frequently; resident #002 was very angry, 
scratching at caregivers and resistive to care. The staff reported to inspectors that 
they had been directed to do total AM care on five identified residents on night shift 
between 0500 and 0630. Staff believe that resident #002 is always resistive to the 
early morning awakening and care because the resident is trying to refuse the care 
and sleep longer. 
Staff have not allowed the resident to refuse the AM care. This was confirmed by 3 

staff interviews and the health record. 
The night staff stated that resident #005 used to be one of the five identified residents 
awakened at 0500 to be bathed and also had aggressive responsive behaviours. 
Behavioural Support staff were consulted and suggested the early morning AM care 
caused responsive behaviours. The resident's responsive behaviours stopped once 
the resident was permitted to waken on own, according to the staff. [s. 3. (1) 11. ii.] 

Additional Required Actions: 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.B, s.152(2) 
the licensee is hereby requested to prepare a written plan of correction for 
achieving compliance to ensure that the following resident rights are respected 
and promoted: every resident has the right to give or refuse consent to any 
treatment, care or services for which his or her consent is required by law and 
to be informed of the consequences of giving or refusing consent, to be 
implemented voluntarily. 
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Issued on this 18th day of October, 2013 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection sous la 
Loi de 2007 sur les foyers de 
soins de longue duree 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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