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Name of lnspector(s)/Nom de l'inspecteur(s) 

Carolee Milliner (#144) 

- Inspection Summary/Sommaire d'inspection . . 

---- ---- -
- -- - -

The purpose of this inspection was to conduct an inspection related to resident care & services. 

During the course of the inspection, the inspector spoke with the Administrator, Director of Resident Care, 
Assistant Director of Resident Care & one RPN. 

During the course of the inspection, the inspector reviewed one resident clinical record. 

The following Inspection Protocols were used in part or in whole during this inspection: 
Personal Support Services 

~ Findings of Non-Compliance were found during this inspection. The following action was taken: 
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NON- COMPLIANCE/ (Non-respectes) . 

Definitions/Definitions 

WN - Written Notifications/Avis eGrit 
VPC - Voluntary Plan of Correction/Plan Qe redressement volontaire 
DR- Director ReferraVR6gisseur envoye 
CO - Compliance Order/Ordres de conformite 
WAO ~ Work and Activity Order/Ordres: travaux et activites 

The following constitutes written notification of non-compliance under Le Sulvant constituer un avis d'SCrit de !'exigence prevue le paragraphs 1 
paragraph 1 of section 152 of the LTCHA. de section 152 de les foyers de solns de longue duree. 

Non-compliance with requirements under the Long-Term Care Homes Non-respect avec !es exigences sur le Loi de 2007 Jes foyers de solns de 
Act, 2007 (LTCHA) was found. (A requirement under the L TCHA includes longue duree a trouve. (Une exigence dans le loi comprend les exigences 
the_ requirements contained in the items listed In the definition of contenues dans !es points enumeres dans la d8flnitlon de •exigence 
"requirement under this Act" in subsection 2(1) of the LTCHA.) prevue par la presente Joi" au paragraphe 2(1) de la lo!. 

WN #1: The Licensee has failed to comply with L TCHA, 2007, S.O. s.6(4)(a). 
The licensee shall ensure that the staff and others involved in the different aspects of care of the resident 
collaborate with each other, 
(a) in the assessment of the resident so that their assessments are integrated and are consistent with and 
complement each other. 

Findings: 
1. Medication was ordered August 10/10 on a one week trial for one resident. The clinical record does not 
include integrated nursing & medical assessments to evaluate the effectiveness of the medication when 
completed. 

Inspector ID #: 1144 

Signature of Licensee or Representative of Licensee 
Signature du Titulaire du representant designs 

Tille: Date: 
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Signature of Health System Accountability and Performance Division 
representative/Signature du (de la) representant(e) de la Division de la 
responsabilisatlon et de la performance du systeme de sante. 
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